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201.

202.
203.
204.
205.
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207.

208.
2009.

210.
211.
212.

213.
214.

215.
216.
217.

218.

tax revenues — HaJIOTOBBIC 10XOIbI

technology — TexHHKa; TEXHOJIOTHSI; TEXHUYECKUE HAYKHU; TIPUKIIAJIHBIE
HaYKH; TEXHOJIOTUUECKHE HAYyKH

technology design — npoeKTHbBIE TEXHOJIOTHU

the list of complaints — nepeueHs xyonor

the remaining task — ocrarounoe 3aianue

the size and scale — pa3mep 1 MacmTad

tightly — TecHO; TIITOTHO; KPETKO

undercapitalized — uMmeronuii HeAOCTATOUHBII OOOPOTHBIN KamuTall,
00J1a1a101IN i HETOCTATOYHBIM KaIlluTaJIOM

under-resourced — He UMEIOIINIT JOCTATOYHO PECYPCOB

unstructured — pacIIBIBYATHIIl; HEONPEACIEHHBII; HECTPYKTYPHPO-
BaHHBII

upward — HamnpaBJICHHBIA WM ABIKYIIUKCS BBEPX; KBEpXY; HABEPX;
JIBUTAIOLIUICS BBEPX

to underpin — MOIKPETIATH

to urge smth. — ybesxxaTh, HacTauBaTh Ha YEM-JHOO

vending machine — TOproBeIii aBTOMaT
vital — )KU3HEHHBIH, )KU3HEHHO BaXKHBIIH

warehouses — ToBapHbIE CKJIAJIbI

wealth — 61arococrostaie; 60raTcTBO

working out options — pa3pabaTbIiBaHHE IICHBI B OTPEACICHHBIA CPOK,
TapuduKaus

to yield — mpou3BOANTH; MIPHUHOCHTH; JaBaTh; CABATh, CAABAThLCS; YC-
TYIaTh; cOrjamarscs (Ha 4To-1100); Mo 1aBaThes
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Text 1
1. Read and translate the text.
MBA’S MIND THEIR MANNERS

It is the job interview scenario that worries MBA’s students the world
over: a meeting with high-powered executive over cocktails and dinner.

Northeastern University Graduate School of Business Administration
has set out to make the dinner less daunting. Students can now attend a two-
hour workshop on business etiquette and networking. The workshop is struc-
tured like a recruiting event and aims at helping students interact with corpo-
rate executives, as well as teaching them the correct manners in a professional
setting.

“This generation has grown up thinking “It’s all about me”, but when
you get into the workplace it’s not all about you, it’s about who you work
for”, says David Rand, executive director of catering and special events for
Northeastern University in Boston and consultant on professional etiquette,
who teaches the class. “It’s about how well you represent that company”.

The workshop is a part of a semester-long course on career manage-
ment, which covers basics such as interviewing skills and resume and cover
letter writing. It is part of Northeaster’s new focus on cultivating interpersonal
skills.

Northeastern revamped its MBA program two years ago and today
combines traditional courses on financial accounting, strategy analysis and
marketing, with a “shadow curriculum” of seminars that include lessons on
how to use data in a persuasive manner and how to lead teams and projects
effectively.

The workshop starts with a mock cocktail party. Breakfast hors
d’oeuvres are served and Mr. Rand encourages the students to mingle with
the eight IBM executives in attendance.

“I tell students to project an air of confidence: look people in the eye,
give a firm handshake, but not so hard as to break the knuckles”, he says. “Be
sure to hold your drink in your left hand so that you may grip with your right
more easily and so that you don’t offer a wet, clammy greeting. When you are
introduced, repeat the other person’s name back to them”.

Mr. Rand advises students to think up “small tidbits to start the con-
versation”.



Students then are seated for the meal. Mr. Rand gives students a sim-
ple mnemonic device to remember the order of their place setting: BMW.
“Everyone can remember BMW: it’s bread on your left, meal in the middle
and water on your right. With silverware, you work from the outside in.”

He gives a running commentary during brunch, telling students when
to unfold their napkin (only after your host does so, or everyone at the table is
seated), how to pass the bread basket (counter clockwise) and what to do
when asked to pass the salt (pass together with the pepper and never salt your
own food before passing).

Kathy Collucci, a 27-year veteran on IBM finance, says the course is
especially helpful for those considering client- or customer-facing roles. “The
message was: understand you’re being judged.

I am not a stickler for manners, but I do notice when someone does
something improper,” she says. “And it stays with me.”

II. Notes.

1. to set out — IPUCTYNUTSH K; PEIIUTH

2. daunting — ycrpamaromuii, y)KacHbli, CTpaIIHbIA

3. catering and special events — 00IIIECTBEHHOE MUTAHKE U OCOOBIC CIIyUYau
4. torevamp — U3MEHHTD

5. aclammy greeting — JMIKoe U X0J0JHOE PYKOIIOXKAaTUE ITPY IPUBETCTBUU
6. ashadow curriculum — «reHeBas» y4ueOHasi mporpaMmma

7. to project an air of confidence — co3gaBaTh/U3y4aTh yBEPEHHBII BUJL

8. silverware — cToJIOBBIC IPHOOPHI
9. astickler for manners — CTOpPOHHHK CTPOroro coOIIOACHUSI MaHEP
10. hors d’oevres — 3aKycku

III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. This generation has grown up thinking “It’s all about me”, but when you
get into the workplace it’s not all about you, it’s about how well you rep-
resent the company.

2. The workshop is part of Northeaster’s new focus on cultivating students’
interpersonal skills.

3. The workshop — sponsored by IBM — aims at helping students interact
with corporate executives, as well as teaching them the correct manners
in a professional setting.
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revenue — roJOBOM OXO, IOXOIHbIE CTaTbH

rival — conmepHUK, KOHKYPEHT

routine — pyTHHa, 3aBEJICHHBIN MOPSIOK

to recover any loss of reputation — BOCCTaHOBUTH JIFOOYIO MOTEPIO pe-
My Taluu

to refresh — «OCBEXXUTEY; MOAKPENUTH 3aracaMy (HaITMTKaMH)

to respond — OTBeUaTh; pearupoBaTh; OT3bIBATHCS

to revive — 0KHBaTh, 0XKUBJISITh, BOCKpPELIATh

sanitation — 0310pOBJIEHNUE; CAHUTAPHBIE YCIOBHSA

scales — Becbl

sense of purpose — 4yBCTBO CTPEMIICHHUS

separately — otaenbHO

set up — yCTaHOBJICHHBIH (BO3ABUTHYTHIN)

shareholders — akirionepst

small pool — MasieHbKOE YHCIIO

small-scale ventures — MeIKue IpeAPUATHS

social progress — OOIIECTBEHHOE Pa3BUTHE

social responsibility — connanbHast OTBETCTBEHHOCTh

special — ocoOBrit

staff — omopa, moaaepxkKa, mrat, mTad, mepcoHaT

statement — yTBEp)KJACHUE, 3asBJICHUE

strongly identified — npo4yHo accorMUpyrOLIHNACS

subjective — CyObeKTHUBHBIN; JIMYHBIH; CBOHCTBEHHBIN IMOJICKAIIEMY;
CyOBEKTHBIH

subordinate — MO AYMHEHHBIN

subordinate — Mo JYUHEHHBIH, BTOPOCTETICHHBIN

subsidiaries — BcrioMorareibHbIe, TONOIHUTEIbHbIC

SWOT analysis (strength, weakness, opportunities and threats) —
SWOT ananu3bl (MOIIH, CITa00CTH, BO3SMOXXHOCTH U YTPO3HI)

to set into — IPHBOIUTE B; BBOJWTH JaHHBIC B; BCTABIATH (OHO B JIPYTOE)
to set out — MPUCTYIUTH K; PEIINTh

to suggest — npeanarath

to suit to — mpucnocabIMBaTh 4TO-J1. K YEMY-JI.; IPUBOIUTH YTO-JI. B
COOTBETCTBHE (C YeM-J1.)

to sustain — MOAMEPKHUBATH, MOATBEPIKIATh; MOJKPCIHUTh; HCIBITATh,
BBIHECTH; BBIIEPKATH

to switch a telephone set into the line — Bkirouars Tese)OHHBIN arma-
par B JIMHUIO
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perceptions — BOCIPUSITHE; CYXKICHHS; TIPEIICTABICHHS;, MHEHHE
performance — nipesicTaBieHue

periodic — nepuoauuecKuit

periodic reviews — neproanveckas mpoBepka

perspective — NepCHeKTHBHBIH

policies — MONUTHYECKHE MeEpbl; MEPbl SKOHOMHYECKOH MOJIUTHKH;
00s13aTesbHbIe MPOLEAYPhI (MOJIUTHKA, MOJTUTUKH); MPUHLHUIEL (TIOH-
THKa, TOJIMTHKH ); METOABL;, METOABI ACHCTBH; MOPSIOK NSHCTBUI; Me-
TOJIMKA; OJIUTHKA

poor — OeIHBIN; HEUMYIIUI;, MaJTOUMYIIHIA; HEIOCTATOYHBIH; IIOXOMH;
HEBaYKHBIN; HEKAYECTBEHHBIN; CHIPOI

“portfolio” of beverages — MeHIO HAITUTKOB

possibility of scale — BO3MOXHOCTb MPOSIBIICHNS1/BO3MOKHOCTh YPOBHS
IMPOSABJIICHUA

practices — IpaKTHYeCKUe METOJHMKH; [TPaBUIIa; HHCTPYKIWH; AEsTEIb-
HOCTD; IIPAKTUKA; TCXHOJIOT U

precise — TOYHBII

pricing — 1eHBbl; IIeHO00pa30BaHUe; YCTAaHOBJICHHE 1IEH; CHCTEMa 1IEHO-
00pa30oBaHus; KaabKyJSILHUS UEeH; TaprH()UKaLus

principal social contribution — IpUHIMITHAIEHBINA COTUATBHBIN BKIIA]
principles — mpUHIAIIEL

priority — mpUOPHUTET, CTAPIINHCTBO

profit — mpuObLTH

proposal — nipeyIoKeHue, 3asiBKa, IIaH

provenance — NPOUCXOXKACHHE

purpose — 11eJ1b

pursuits — ycTpeMyIeHus (3aHATHSI, TOUCKH)

to persuade — yroBapuBarb

to praise for — xBanuTh 3a

to protect environment — OXpaHATh OKPY>KaIOLIYIO CpeLy

to provide — obecrieunBaTh

racial — pacoBbIit

realm of artists — cdepa 3aHsTHIT XyT0)KHHKOB
recalled — 0TO3BaHHBIH, OTMEHEHHBIH

receipts — JICHEKHbIE OCTYILICHUS

relation — OTHOIIICHHE

rented space — miomap, ciaBacMas B apeHIy
retailer — pO3HUYHBIH TOProBen
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IV. Answer the following questions.

1.
2.

Why are MBA'’s students so worried about the job interview scenario?
What steps did the Northeastern University administration undertake to
solve the problem? Give detailed answers.

What did Mr. Rand advise? Enumerate.

Why is it really important to project an air of confidence and observe the
BMW rules? What is your personal opinion?

Why does Mr. Rand advise his students to think up “small tidbits to start
the conversation”? Give your opinion and sample “small tidbits to start
the conversation”.

What does Kathy Collucci want to stress by saying “And it stays with
me”? Can you give examples from your experience to prove Kathy Col-
lucci’s words?

V. Locating information. Find the passage in the text where the following
ideas are expressed. Give the line references.

1.

9.

Northeastern University has changed the curriculum by introducing a
number of add-in subjects on successful team leadership, project imple-
mentation and on how to be convincing.

Majority of students specializing in business administration is concerned
about manners when meeting with top executives.

The workshop starts with a training cocktail party and creates a real-life
situation.

Very often students exaggerate their significance for the future workplace
and forget about the image of the company.

The aim of the workshop is to develop communication skills.

One should never forget that in most cases it is the first impression that
matters.

Prepare some sensible and effective questions to start up the conversation
and think before you speak.

As for the forks, spoons or knives, the direction is from outside to your
plate.

You’d better have your right hand free to be ready to shake hands.

10. It is easier to remember the rules of placing meals if you use symbols.



VI. Understanding the passage.

Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.

T

1. It is not necessary to repeat the other person’s name back to
them when being introduced. Otherwise they may think that you
didn’t listen to them.

2. When during the brunch someone asks you to pass the salt
pass it together with the pepper even if nobody asked you for it.
3. During the mock dinner the teacher checks how well the
students have learnt the rules and after the workshop he usually
makes comments on the lesson.

4. The MBA program combines traditional courses on finan-
cial accounting, strategy analysis and marketing and lessons on
how to lead teams and projects effectively.

5. The message of such workshops is to remember that when
you apply for a job you are always judged by your would-be
employers.

6. The disciplines introduced by the Administration are espe-
cially important for future diplomats because they represent
their country.

7. A clammy handshake can produce a negative effect on peo-
ple.

8. Some instructions are aimed at improving memory.

9. According to Kathy Collucci, the course is especially help-
ful for those who face top executives every day.

10. The workshop is arranged in such a way so that students
could feel free. Besides, there is no need to encourage them to
mingle with the executives.

VIIIL. Insert the missing words and translate the sentences (recruiting
event, host, veteran, grip, catering, unfold, improper, professional eti-
quette, cover letter, mnemonic device, persuasive, semester-long, daunt-
ing, shadow curriculum, mingle with).

1.

2.
3.

David Rand is an executive director of ... and special events and a con-
sultanton ... ... .

The Administration has decided to make the dinner interview less ... .
The workshop is a part of a ... course on career management, which ...

111.
112.
113.
114.
115.
116.
117.
118.
119.

120.
121.
122.

123.
124.

125.
126.
127.
128.
129.
130.
131.

132.
133.

134.
135.
136.

management skills — HaBbIKH/yMEHHUS YIPaBISTH/B YIIPaBICHUN
market changes — ppIHOYHbBIC U3MEHCHHST, U3MEHCHHUS Ha PHIHKE

mass customer loyalty — npe1aHHOCTh MACCOBOTO MOKYIIATEIS
minority — MEHBIIMHCTBO

mixed reactions — cMeIIaHHbBIE IEHCTBHS

motivating — moOyxaeHne

multinational — TpaHCHaIMOHATBHAS

multiple — cocTaBHOW, MHOTOYHCIIEHHBIN

to map out — HAMETUTH IUIAH MO PEIICHUIO; UCKIIIOYHUTh; COCTABIIAThH
IUIaH; TUIAHUPOBATh; PaCIJIAHUPOBATh; HAMETHTh

negotiations — BeieHHE MIEPErOBOPOB

new approach — HOBBIH TOAX0A

nimble — NpOBOPHBIH; JIOBKKH; KUBOH (00 yMe); MOABMKHBIN; THOKH;
C000pa3UTEIBHBIIN; HAXOAYUBBINA; U3BOPOTIHMBEII; YMEIbINA

nongrowth oriented — He OpHEHTHPOBAaHHBIE HA PACIIUPEHUE, POCT

to nurture — BOCIIATHIBATH; 00yYaTh; MUTAaTh; BRIHAIIMBATE (IUIaH U T.IL);
BBIPAIUBATh

objective — 1enp

on a concessionary basis — Ha JIbFTOTHOH OCHOBE

on obesity — 4TO KacaeTcs OKHUPEHUsI

opportunity — BO3MOXXHOCTb, YIOOHBIH cyvan

option — BEIOOp, MpaBo BEIOOpPa

outlook — Buz, IepcIIeKTHBA, TOYKA 3pEHUS

over marketing of soft drinks — OTKpBITBII pBIHOK 0€3aIKOTOIHHBIX
HAIUTKOB

overseas — 3aMOpCKHe, 3arpaHUYHbIC

to offer — mpeytaraTsh, mpeaoxkeHue

padded — oOuTHII (HAaIIOJHEHHBIH POKIIAJOYHBIM MAaTEPUATIOM)
partnership — cOTpyIHUYECTBO, MAPTHEPCTBO
Penny bazaar — MarasuH Je1eBbIX TOBApOB
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89.
90.

91.

92.
93.
94.
95.
96.
97.

98.

99.

100.
101.

102.
103.
104.

105.

106.
107.
108.
109.
110.

hospital boards — kimHIUECKOE TIpaBIeHUE (COBET)

human capital — TpymoBoii KamuTad; KaIpoBBIE PECYypCHI; YeIIOBEUe-
CKMH KamuTan (CIIOCOOHOCTH M TPYAOBBIE, HABBIKH, HPUJIOKEHHE KO-
TOPBIX IPUHOCUT JAOXOJ)

to have clear goals — uMeTh yeTKHE 1IENU

ill-informed — ru1oxo ocBeIOMIIEHHBIH

ills — mpoGnemsr

improvements — yJTyuIieHus

in anticipation of the results — B 0xugaHuu pe3ynbTaToB

in order to do smth. — 111 TOroO, 4TOOBI AEIATH YTO-THOO0

in terms of — OTHOCHTENBHO, KacaTelIbHO; HA MPEAMET YeTO-THOO0; IO
MOKa3aTesio; B paMKax

incompatible — HeCOYETAIOIMIACS; HECMEITMBAEMBIii; HECOBMECTHMBIIA;
HECOOOPa3HBIi

incremental innovation — He3HAYWTEIbHBIC WHHOBAIMK (YaCTUYHOE
YCOBEPILIEHCTBOBAHKE MPOAYKTA)

innovative — HOBaTOPCKHIL;, pallMOHAIM3aTOPCKUH; HHHOBAIIMOHHBIN
integrity — 4eCTHOCTb, YHCTOTA; IEJOCTh;, COXPAHHOCTH; IEJIbHOCTH;
IMPUHIUIINAIIBHOCTD

interest rate — MPOICHTHAS CTABKU

to improve the conditions — yJIy4muTs cOCTOSIHHE, TTOJIOXKEHUE

to incur — HaBIeKaTh Ha ceds; moaBepraThes (4eMy-JIn00); MOIBEpT-
HYTBCSI;, IOTEPIIETh; HECTU

judgment — npuroBop, peueHue cyaa

leap forward — ckauok Brepen

levee — nam0a; HaChIIb; IUIOTHHA; IaTh; OEPETOBOI BaJl peKy; HabepeKHas
locale — MecTo neHCTBUS; MECTHOCTD; MECTO

long-term — gonTOCPOUHEIIA

to land — BeIrpy»arh (Ha Oeper); BbICa)KHBATh(Cs1); NpUOBIBATH (Ky/a-
m100); mocTurarh (Kakoro-iubo MecTa); NMPUBOMUTH (K 4eMy-Jn0o);
OKa3aTbCsl; BBIUTPATh; MOWMATh; PH3EMISITHCS
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10.

Be sure to hold your drink in your left hand so that you may ... with your
right.

Mr. Rand gives students a simple ... ... to remember the place setting of
the meals.

Students are told to ... the napkin only after the ... does so.

A... ... includes lessons on how to use data in ... manner.

The workshop is structured like a ... ... and helps students ... corporate
executives.

The basic subjects at the university are interviewing and resume and ...
... writing.

“I do notice when someone does something ...
IBM finance.

2

, says a 27-year ... of

VII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

SR W=

setting
basics

to cultivate
persuasive
to recruit

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1.
2.
3.
4.

IX.
1.

counter clockwise
improper

to encourage
clammy analysis

Translate the sentences from Russian into English.

51 TOBOpIO CBOMM CTYJEHTaM, YTO OHH JOJDKHBI M3JIydaTh YBEPEHHOCTh:
PYKOIIOKaTHe TOJDKHO OBITH KPEIIKMM, a IPH 3HAKOMCTBE MJIH Pa3roBOpe
HaJI0 CMOTPETH JIIO/SAM B IJIa3a.

Kypc ocobenHO mone3eH i TeX, KTO B cBoel paboTe OyIeT exeIHEeBHO
CTAJKUBATBCS C 3aKa3YMKaMH WM KINCHTaMH.

Bokaxn ciemyer mepkaTh B JIEBOH pyKe, YTOOBI MPABO BBI JIGTKO MOTIIH
JIOCTAaTh W3 KapMaHa BHU3WTHYIO KapTOUYKYy WM IIPUBETCTBOBATH KOTO-
00 PYKOMIOKATHEM.

Bo Bpewmst Tak Ha3pIBaEMOTro «OpaH4Yay MpenofaBaTeb Ha XOAY IOSICHS-
€T, KOTa Pa3BepHYTh caln(eTKy, KaK MepeaaBaTh KOP3WHKY C XJIeOOM
WJIN COJIb, €CITH KTO-TO TTOTIPOCHT.



10.

X.

CeMmuHap fBIS€TCA YacThIO Kypca IO YHPAaBIECHUIO KaphEPHBIM POCTOM
JUINTEIBHOCTBIO B CEMECTP U BKIIIOYAET B ce0sl TaKMe OCHOBHBIE ITpeMe-
Thl, Kak «CocTaBlieHHE PEe3IOME U COIPOBOUTEIBHBIX TTHCEMY.

Tenepb CTyAEHTBI MOI'YT IOCELIATh CEMHUHAPBI 110 JCJIIOBOMY JTHKETY U
CO3JaHMIO CETH I0JIE3HBIX JEJIOBBIX CBA3EH U KOHTAKTOB.

WutepBblo npu npuéme Ha paboTy — BOT, UTO 3a00THUT CTYIEHTOB, 00Y-
YarOUIMXCsl HA MATUCTPOB AEJI0OBOTO aJMUHUCTPUPOBAHHUS.

Cemunap, cnioHcupyemslit IBM, opranu3oBaH kak MepoOIpHUATHE 10 Ha-
0opy KaJIpoB, U HalleJIeH Ha OKa3aHKe IOMOIIY CTYAEHTaM IIpH OOLIeHHN
C PYKOBOJUTEISIMU KOPIIOpAIlMi, a Tak)Ke Ha 00y4eHHEe CTYAEHTOB COOT-
BETCTBYIOLIMM MaHepaM B IPOeCcCHOHATBHON 00CTaHOBKE.

Bo BpeMmsi TpPEHUPOBOYHON KOKTEWUJIb-BEUEPUHKU IIOJAIOTCS 3aKYCKH, a
muctep Pana mopbanpuBaer cTyIeHTOB, YTOObI OHM OOINAIUCH C IPHU-
CYTCTBYIOLIMMU PYKOBOJUTEISIMU KOMITAHUU.

Wnes npoBeneHus ceMHHapa 3aKJII04aeTcsi B TOM, YTOObI CTYJEHTHI TO-
HSJIM, YTO UX OLIEHUBAIOT. XOTh U HE BCE PYKOBOAUTEIU IPUAUPAIOTCS K
MaHepaM, HO €CJIH KTO-TO BeAET ceOs He Tak, Kak Hajlo, TO 9TO 3aMedaeT-
Csl, ¥ BIICYATIICHUE MOKET COXPAaHUTHCS HAL0IO.

Make up a plan to the text.

XI. Write an annotation (10s-s).

XII. Retell the text.

L.

Text 2
Read and translate the text.
CUBICLES IMPROVE PRODUCTIVITY

Cubicles are a commonplace through many offices. Whether it is a call

center, insurance companies or a small business looking to maximize space,
cubicles are a cost efficient way to set up an individualized work space for
each employee.

When moving offices or setting up workspaces, build out for individ-

ual offices can easily push a project over budget quickly. Often it wastes
space as well as where as offices usually are set through out the wall space
leaving an open middle forcing more room to be needed per employee. Cubi-

62.

63.

76.
7.

78.
79.
80.

81.
82.
83.
84.
85.
86.
87.
88.

to deploy — pa3BépTBIBATECS; pa3BEPHYTH; PA3BEPHYTHCS; THCIOMUPO-
BaTh; pa3Meniarh; 6a3upoBaTh; MepeMenarh
to discuss the statements — 006cyxaaTh 3asBICHUS

efficient — kBamuUIMPOBAHHBIHN; IESITEIBHBIN;, PACTOPOIHEIH; dPPek-
TUBHBIN; NEHCTBEHHBIH; I€IecO00pa3HbIi; PalMOHAIBHBIN, YMENbIH
(o uenoBeke)

efficient pricing available — BBIrOJTHBIC U JOCTYITHBIC IICHBI

employee — cimy>Karmuii

enterprise — IpeANpUsITHE

entrepreneurial — mpeINPHHAMATETLCKHUI; TPESITPUMMYMBBIN; HAXOTIUBBIA
establisher — ocHoBaTenb

event — ciry4aif; coObITHE

experienced — OITBITHBIN

explicit — IBHBIIA; SICHBII

external — Hapy>KHBIH; BHEITHUHN; HAXOASAIINICS BHE (4ero-1100); HHO-
CTpaHHBIA (O MOIUTHKE, TOPrOBJIE); 3a MPEACIaMu; HECYICCTBECHHBIN;
JeKalUi BHE

to emphasize — noguepkuBaTh

to emphasize smth. — menare akIeHT Ha; MOTIEPKHYTH

facing fierce competition — cTaJIKMBAsACH C KECTKOH KOHKYpEHIHEH
flair — cIOCOOHOCTB; CKIIOHHOCTh; BKYC (K YeMy-JI.); OCOOBIH OTHeua-
TOK; cBOeoOpa3ue; TalaHT; BPOXKAEHHBII TaNaHT; Aap; BPOXKIAEHHAS
CrOCOOHOCTR; HIOX; UyThE

flight — petic; monér; B3nér

fortune — cynp0a, ynada

to fall apart — pa3BanuTLCS Ha YaCTH

generate — co3xaBaTh

global approach — rno6asbHbIi 1OAX0/

good local citizenship — oTBeTCTBeHHAs coLMaIbHAS TO3ULIUS HA MECTE
government receipts — roCy1apCTBEHHbBIC ICHEKHBIC TIOCTYILUICHHUS
greeting — pyKOIOXaTHe MPHU MPUBETCTBHH

growth in tax revenues — pOCT HAJOTOBBIX JI0XO/I0B

guideline — HOpMaTHB; PYKOBOISIIINI TIPUHIIHIT, PYKOBOISIINNA JOKYMEHT
to global beverages company — ri00anbHast KOMIIaHHS 10 TTPOU3BO/I-
CTBY NPOXJIAAUTENBHBIX HATUTKOB
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35.

36.
37.
38.
39.

40.

41.

42.
43.
44,

45.
46.
47.
48.

49.
50.
51.
52.
53.
54.
55.
56.

57.

58.
59.

60.
61.

catering — oOIIECTBEHHOE ITUTAHUE

Chief Executive Officer (CEO) — Tom—MeHemKep; TUpeKTop Mpeanpu-
ATHS; PYKOBOJHUTEIb

circumstance — 00CTOATENBCTBO

citation — cchljIKa; yIIOMUHAHUE; IUTUPOBAHKE; IIUTATA; IEPEUNUCIICHHE
clammy — MHITKHIA; XOJIOTHBINA

coercion — caep>kuBaHue (CHIION); 00y3MaHue; TPUHYKICHIE; HCIIOTh-
30BaHHE CUJIBI VISl TOJABJICHUS OECIIOPSIKOB; HACHIINE

competencies — KOHKYPEHTOCIIOCOOHBIE XapaKTEPUCTUKH; KOMIIETEH-
nuu; 00acTu

complexity — CIIOKHBIC MPOOJIEMBI; CII0KHBIE MOMEHTBI; CJIOXHOCTD,
3aIlyTaHHOCTb; 3aIlyTAHHOE JIeJI0; KOMIUIEKCHOCTD

concept — HOHATHE CHIELHATN3AlUH

CONScious — CO3HAIOIIMHI, CO3HATEILHBIMN

containment — cIep)KMBaHHE, IOJIUTHKA CIEP)KHBaHMA (arpeccopa,
3KCHaHCl/II/I); BMCCTUMOCTD, ITCPMECTUYHOCTD, JIOKAJIN3alls

continuum — Juana3oH; HeNpepbIBHOE MHOXECTBO; HENPEPHIBHOCTD
contribution — BKiIa

cost efficient — 5KOHOMUYHBIH, peHTAOCITEHBIN

coupled — B3aMMHO CBSI3aHHBII; B3aUMOCBSI3aHHBIN (Harp. 00 sddekTe);
COBMECTHBII

creative — TBOpUECKHIA

crucial — pernraronuii; KJIr04eBOi; KPUTHYCCKHIA; 3HAYUMBIHA

to capitalize on smth. — Bocriosp30BaTbcs 4eM-Jm00

to carry out — BBIIIOJIHATH

to consider — paccMaTpuBaTh, oJjarath

to consist of smth. — cocTosTh U3 Yero-nuodo

to create — co3iaBaTh

to cut prices — ype3arh LEHbI

damage — Bpexm; MOBpeXACHHUE, IOJOMKA; IOpYa; yOBITOK; yIiepo;
YPOH; KOMIIEHCAIMA 32 YIepO; KOMIIeHcauus 3a yObITKH; BO3MEILCHUE
yOBITKOB; N3HOC; HAPYLIEHHOE COCTOSHUE

degree of risk — crenens pucka

design — 3ambIcen; IUIaH; 1eJib; HAMEPEHHE; TPOEKT; IUIAHUPOBAHUE;
4epTEX; ICKU3; KOHCTPYKLUS

diversity — pa3HooOpa3ue; MHOrooOpasue; HeTIOX0XKECTh

to demonstrate — noka3aTb; IPOJEMOHCTPUPOBATH
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cles allow you to maximize the density of your office and determine how
much floor space should be allocated per employee.

Cubicles are generally five to seven foot panels that are arranged in a
way to make an office for an employee, which has become known as a cube.
These partitions are set up and padded to help deaden noise which will help
maximize productivity because the cross talk traffic is cut down.

As with any office area that bustle with activity, cutting the noise level
is a very real problem. Cross chatter serves to distract employees, cuts down
on privacy which allows conversations to be overheard or makes it difficult to
concentrate on individual work. The simple principle of sound absorption al-
lows for the cross chatter to be limited and makes any employee more pro-
ductive.

Another factor is that employees are more productive when they are
not in an open area distracted by other’s phone calls or customer interactions.
If you have ever worked in an open area where employees are not afforded
privacy you will see that there is a much lower productivity rate because the
concentration levels of tasks diminish.

There are a few different ways to purchase cubicles and depending on
the budget used cubicles may be a great alternative. Many of the used cubi-
cles are in pristine condition and open an avenue to furnish a large work area
with office space for the most efficient pricing available. It’s as simple as de-
fining your work space.

Defining a work space with a cubicle gives each employee a feeling of
personal space and allows him “to own” his area, better investing him in your
business. It’s a way to help your employees feel like they have a place in the
company and not just thrown into a room. This allows them to personalize
their area making their work environment more comfortable which will fur-
ther increase productivity.

One can also expect to save some on cubicles that have desk/table ar-
eas built into them. This is a way to efficiently provide a work space for the
employee without incurring the cost of additional furniture. Defining work
spaces in this manner allows you to maximize space as well as roll in the cost
of furniture because of how it is constructed.

Overall, in the modern workplace, with the advent of telephones and
computers, the cubicle makes a better way for any company to make the best
use of their space. Gone are the days of the open office format because of the
need for greater productivity and privacy.



1I. Notes.

el

0 0 N

10.

a cubicle — oTropoxeHHbI MO/yJIb, KOMHATKA, KaOWHKA

a cost efficient way — 5KOHOMHYHBIH, pEHTa0EIIbHBIN

to push a project over budget — npeBBICUTH CMETY (ITPOCSKTA)

build out — paciupenne UMeIOIErocs IPOCTPAHCTBA, NPUCTPOIKA, BbI-
paBHUBaHHE, KOPPEKLIUSI

to cut down — cokpararh, CHUKaThb, COUBATH

without incurring the cost of — 6e3 3aTpar Ha, He TpaTsich Ha

pristine — mepBOHAYANBEHBIN, HETPOHYTHIH, CBEXKHUI, YUCTHIH, UCXOTHBIN
the most efficient pricing available — cambie BEITOIHBIE ¥ JOCTYIHBIE ICHBI
to open an avenue for — OTKpbIBaTh BO3MOXHOCTH IJIsI, IPEIOCTABIISTE
CIIOCOOBI 115t

to be set up and padded — ycraHOBJICHHbII (BO3JABUTHYTHIN) U OOWTHI
(HarOMHEHHBIH MPOKIAJOYHBIM MaTEPUAIOM)

III. Which statement best expresses the main idea of the text? Why did
you eliminate the other choices?

1.

2.

3.

Cubicles are a cost efficient way to set up an individualized work space
for each employee.

Defining a work space with a cubicle gives each employee a feeling of
personal space and allows them to “own” their area, better investing them
in your business.

The cubicle makes a better way for any company to make the best use of
their space.

IV. Answer the following questions.

1
2
3.
4
5

6.

What are the problems of a modern office today?

What does a cubicle look like? (Give a description.)

Why are cubicles a cost efficient way to set up an individualized work space?
How do cubicles improve productivity? (What are the advantages of cubicles?)
Would you like to perform your work in a cubicle? Give reasons to jus-
tify your answer.

Can there be any disadvantages in using cubicles? What are they? Give
extended answers.

V. Locating information. Find the passage in the text where the following
ideas are expressed. Give the line references.

1.
2.

Cubicles provide an opportunity to save space in the office at the maximum.
Marking the space limits in the office will not entail any additional ex-
penses on purchasing additional furniture.

10
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11.
12.
13.

14.
15.

16.
17.
18.

19.
20.

21.
22.
23.

24.
25.
26.
27.

28.
29.
30.
31.
32.
33.

advantages and disadvantages — npeumyIecTBa 1 HEJOCTATKU

annual results — eXxeroHbIe Pe3yIbTaThl

art exhibition — Xyq0’xecTBEHHAsI BEICTaBKa

as a result of increased antagonism to — Kak pe3yJbTaT BO3POCLIETO
MPOTUBOACICTBUA K

as far as smth is concerned — MOCKOJBKY 3TO KacaeTcsi KOTr0-J1./4ero-I1.;
YTO KacaeTcsi KOro-JI./4ero-J.

aspiration — ycTpeMJIeHHE; )KelaHne

assets — aKTUBBI

available — HaMWUYHBIN;, UMEIONIMIICS B PACIOPSIKCHHUHU; TOCTYITHBIMH;
CBOOOIHBII

aware — CO3HaroIIMi, OCBEIOMIICHHBII

to acquire — mproOpeTaTh; NOIMydYaTh; JOCTUIATh; OBJIAEBATh (KaKIM-II.
HaBBIKOM)

to advertise heavily — pexiiaMmupoBarTh ILIKPOKO

to announce — U3BeLIATh, ITyOJIIMKOBATH

to anticipate — 0XHJaTh; NPEIBUICTH; NPEAUyBCTBOBATH; IPEIBKY-
I1aTh; HPEXyNpexaarh; MPEeABOCXHUIIATh; ONEpeXaTh, YCKOPSTh (Ha-
CTYIUIEHHE Yero-JIM00); OIEepPeIUTh; OIacaThCsl; HAMEPEBATHCS

to appeal younger buyers — mpuBIIeKaTh MOJOIBIX TOKyTIaTENeH

to attract enormous interest — mpUBIEYs OTPOMHBIN HHTEPEC

be blamed for many ills — BUHUTH BO MHOXECTBE IPOOIIEM

behaviors — xapakTepUCTHKH; HOPMbI IOBEJEHUS

better — 3M0pOBBIif; BBI3OPOBEBIINI; XOPOILINii; B YAOBIETBOPUTEIb-
HOM COCTOSIHWM; 3a)KUTOUHBIM; COCTOATENbHBIN; IPOLBETAIOLINNT;
yIauHBIH; KeJaTeJIbHbIH; 11e51ecO00pa3HbIiA; Iy UIIHiA; YITyqIeHHbIH
bleak organization — He3aUMIIEHHAsT OPraHU3aIMs

blotter manager — MeHeKep, KOTOPBIH KOPPEKTUPYET padoTy

bottling partners — mapTHEpPHI 1O TPOU3BOICTBY POXJIATUTEHHBIX HATIUTKOB
branding — obo3HaueHNE MPOIYKTa (MCIONB30BAaHHE AW3aifHa, CHMBOJIA,
MMEHH WK UX KOMIUIEKCa I MASHTU(UKANN IPOAYKTa); OpeHIUHT

to be applied in smth. — OBITE IPHUMEHEHHBIM B YEM-THOO

to be expected — oxxumaTecs

to be performed — ObITH TIpeCTABICHHBIM

to benefit — mpUHOCUTH TOJIB3Y; NOMOTATh

to bid up — HabaBIATH 1IEHY; MOBBIIATH CTABKY

to breach — mpoOuBaTh Opeliib; MPOJIaMBIBATH; POAEIATH IIPOXOT; HAPYILATh
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A person who described his least-preferred co-worker favourably tended
to be ‘human-relations oriented and considerate of the feelings of his men.” He
was a relationship-motivated leader. On the other hand, someone who described
his least-preferred co-worker unfavourably, giving him/her a low LPC rating,
tended to be ‘managing, task-controlling, and less concerned with the human rela-
tions aspects of the job.” This person was a task-motivated leader.

Throughout his work, Fred Fiedler emphasised that both styles of
leadership could be effective in appropriate situations. There was no best style
for all situations. Effective leadership depended on matching the leader to the
task and the situation.

Another example of being ‘visible’ is provided by Brian Nelson,
Group Managing Director of Bulmer, the cider-making firm. Every six
months, he goes out in a lorry which delivers cider, and works as the lorry
driver’s mate. This gives him the opportunity to learn about the delivery ser-
vice, and to talk frankly to employees about their problems.

Besides being visible, the leaders of these top companies provided a
‘clear mission’. In other words, they knew where the organisation was going
and persuaded staff to follow them. Sometimes, they spelled out the mission
in a written statement. For example, Saatchi and Saatchi, the advertising
group, include a statement of their principles in all annual reports. The state-
ment says that Saatchi and Saatchi must be ‘sharp in the definition of their
long-term objectives.” And the documents also cover matters like employees,
clients, creativity, market position and profitability.

Finally, successful organisations have clear values. And it is the job of
the leader to show what they are. As Douglas Strachan, Managing Director of
Allied Lyons Beer Division, says, “You have to keep telling people your val-
ues. If you repeat it often enough, it does go down the line.” Thus, the leader
is not only someone who ‘lifts a man’s vision’. He/She must also protect and
promote the organisation’s values.

Glossary:

>

a contribution — cozeiicTBIE, BKIIA

a customer — 3aKa34MK, NOKyIaTelb, KIUEHT

absenteeism — Iporyi1, HEBBIXOJI Ha paboTy

accountability — OTBETCTBEHHOCTb; NMOJOTYETHOCTD; YUUTHIBAEMOCTH;
BO3MOXKHOCTh Y4€Ta; OTYETHOCTB; yUET, MPO3PAYHOCTh (hHHAHCOBAS,
MOMUTHYECKAST, KOHTPOIb U yUET

5. additional information — gomonHUTEIBHAS HHGOPMALIHS

bl S
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3. Having a personal work place has a beneficial effect both on the moral
state of an employee and on business altogether.

4. Business productivity is believed to increase when employees have an
opportunity to completely concentrate on their individual work.

5. Walls covered with noise insulating materials are said to help maximize
work efficiency.

6. The cheapest way to provide each employee with his own work place is
to use cubicles.

7. Offices with no privacy have low productivity rate because the concen-
tration on tasks is small.

8. As practice showed, second-hand cubicles are, as a rule, in very good
condition and sold at reasonable prices allowing companies with limited
budgets to save money.

9. When an employee has an opportunity to decorate his own work area to
his taste and with the things that are dear to him, he will work more effi-
ciently.

10. Expanding work area in offices can incur additional and unnecessary
costs that may exceed the company’s budget.

VI. Decide whether the following statements are true or false (T/F) or
there is no information by referring to the text. Then make the necessary
changes so that the false statements become true.

T F

1. For many modern offices cubicles have become a tradition.

2. When people work in an open area they feel as a team that
results in high productivity.

3. Cross chatter allows employees to hear all necessary infor-
mation that can later be used in their work.

4. What makes cubicles more attractive from the financial
point of view is that they are equipped with built-in furni-
ture.

5. To cut down the noise level has become a problem because
when people work it is natural for them to bustle and hustle.

6. Nowadays privacy and separate spaces at work are not in
demand and will soon disappear.

7. The noise from customer interactions and cross talk can be
deadened if the partitions contain special padding.

11



8. To personalize a workplace is undesirable and inadmissible
because this will remind of a home and, as a result, may re-
duce the productivity level.

9. Build out for individual offices may result in exceeding the
project budget.

10. Usually tables are arranged against walls leaving an open
middle and, thus, providing more room per each employee.

VILI. Insert the missing words and translate the sentences (diminish, cut-

ting, push, purchase, over, sound absorption, best use, alternative, space,

productivity rate, build out, roll in, arranged, invent, generally, bustle,

distract, panels, be overheard, privacy, be allocated, be limited).

1. Cross chatter serves to ... employees, cuts down on privacy which allows
conversations to ... ... .

2. Overall, with the ... of telephones and computers, the cubicle makes a
better way for any company to make the ... ... of their space.

3. Cubicles are ... five to seven foot ... that are ... in a way to make an of-
fice for an employee.

4. There are a few different ways to ... cubicles and depending on the
budget, used cubicles may be a great ... .

5. If employees are not afforded ..., there will be a much lower ... ... be-
cause the concentration levels of tasks ... .

6. Defining work spaces allows the company to ... ... the cost of furniture
because of how it is constructed.

7. The simple principle of ... ... allows for the cross chatter to ... ... .

8. Cubicles maximize the ... of your office and show how much floor space
should ... ... per each employee.

9. As with any office area that ... with activity, ... the noise level is a very
real problem.
10. ... ... for individual offices can ... a project ... budget quickly.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. to deaden

2. privacy

3. to concentrate
4. to cut down
5. intake

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1. team/group work

2. density
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a focus for their aspirations. As Peter Drucker, the American writer, says,
‘Leadership is the lifting of a man’s vision to higher sights, the raising of a
man’s performance to a higher standard, the building of a man’s personality
beyond its normal limitations.’

When psychologists and other researchers first studied leadership, they
tried to find out if leaders had special personal qualities or skills. They asked
the question: Were there specific traits which made leaders different from
other people? The results of their research were disappointing. In time, it be-
came clear that there was not a set of qualities distinguishing leaders from
non-leaders. Some studies had suggested, for example, that leaders were more
intelligent, more self-confident, had better judgement etc. than other people.
But, it was pointed out, many people with these traits do not become leaders.
And many leaders do not have such traits!

In 1974, a researcher, Ralph Stogdill, reviewed a large number of pro-
jects on leadership.

However, as early as the 1950s, the trait approach to leadership had
become discredited. It is generally agreed now that you cannot say if a person
is a leader because he/she possesses a special combination of traits. All you
can say is that some qualities like above-average intelligence and decisive-
ness, are often associated with leaders.

An important analysis of leadership has been made by Fred Fiedler,
Professor of Psychology and Management at the University of Washington.
For over twenty years, he has carried out research into effective leadership in
a number of organisations — businesses, government agencies and voluntary
associations. Fiedler observed how leaders behaved, and he has identified two
basic leadership styles:

Task-motivated leaders ‘tell people what to do and how to do it.” Such
leaders get their satisfaction from completing the task and knowing they have
done it well. They run a ‘tight ship’, give clear orders and expect clear direc-
tives from their superiors. This does not mean that they show no concern for
other people. But their priority is getting the job done.

Relationship-motivated leaders are more people-oriented. They get
their satisfaction from having a good relationship with other workers. They
want to be admired and liked by their subordinates. Such leaders will share
responsibility with group members by encouraging subordinates to participate
in decisions and make suggestions.

One of Fiedler’s most original ideas was to offer a method for measur-
ing a person’s leadership style. In a questionnaire, he asked leaders to think of
all the people they had worked with. From this group, the leaders had to
choose the person with whom they could work the least well. The leader then
had to rate this person — the least-preferred co-worker (LPC) — on a number of
scales, as in the chart below.
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Allen studied the effect of location on communication in engineering and re-
search departments. He showed that if people were more than ten metres
apart, the probability of communicating at least once a week was about 8%.
When they were five meters apart, the probability was 25%.

The physical layout of an office must be carefully planned. Open-plan
offices are designed to make communication easier and quicker. However, it
is interesting to note that employees in such offices will often move furniture
and other objects to create mini-offices.

Excellent companies use space to create good communications. The
Corning Glass Company in the United States installed escalators, rather than
lifts, in their new engineering building because they wanted to increase the
chances of employees meeting face — to — face.

Another important barrier to communication is selective perception.
Put simply, this means that people perceive things in different ways. The
world of the sender is not the same as the world of the receiver. Because their
knowledge and experience is different, sender and receiver are always on
slightly different wavelengths. Therefore, a manager will say something, but
the employee will interpret his meaning incorrectly. The message becomes
distorted.

Communication problems will arise, from time to time, in the best-run
companies. However, to minimise such problems, managers must remember
one thing. Communication should be a two-way process. Managers should
encourage staff to ask questions and to react to what the managers are saying.
Feedback is essential. The most useful question a manager can ask is ‘Did
you understand that?’.

Text 11
LEADERSHIP

Leadership is needed at all levels in an organisation. It is likely, how-
ever, that the leadership qualities required by a supervisor or manager are not
the same as those required by the chief executive of a company. It is, there-
fore, difficult to define leadership satisfactorily.

A typical definition is that the leader ‘provides direction and influ-
ences others to achieve common goals.” This is true in the case of supervisors
and managers, but is it a good definition of the leader of an organisation? A
chief executive must indeed give ‘direction’ but he must do much more than
that. He has to create ‘a sense of excitement’ in the organisation, and con-
vince staff that he knows where the business is going. In addition he must be

72

to set up
to waste

5. distracted

bl

IX. Translate the sentences from Russian into English.

1. Tleperopoaku u3 3BYKOH3OJILIMOHHOTO (IIyMOIOTJIOMIAOIEr0) MaTe-
pHaia mo3BOJISIOT CHU3UTh IOMEXH OT MEPEKPECTHBIX Pa3roBOPOB U yBe-
JINYUTh TIPOU3BOJUTENLHOCTD TPYAA.

2. Tlpouun BpeMeHa OTKPBITHIX KOHTOPCKUX MOMEIEHUH; HbIHYE HaOIII0-
JIaeTCsl CIPOC HAa KOHPHUICHIIMAIBHOCTh U TAHHY JIMYHOTO MPOCTPAHCTBA.

3. OtnenbHbBIE CEKIMOHHBIE MOJYJIM — CaMblil BBITOJIHBIN C1IOCO0 J1st opra-
HHU3aLUH JIMYHOTO Pabouero MpoCTPaHCTBAa KaXIOTO COTPYIHHKA, Oyab
TO ONEPATOPCKHIA LIEHTP, WK CTPAaXxoBasi KOMITAHUSI.

4. OrtnenbHBIC CEKIMOHHBIC MOAYJIH MPEICTABIIOT 000 OT 5 10 7 omop-
HBIX TIAHEJEW, COOpaHHBIX TaK, YTOOBI CO3MaTh KAOWHET IS KaXKIOro
paboTHHKA.

5. Jpyrum ¢GakTopoM YBEIHYEHHs MPOM3BOAUTEIBHOCTH TPYAA SIBISETCS
TOT (JaKT, YTO COTPYAHHKOB HE OTBIICKAIOT HH TeJIe()OHHBIC 3BOHKH, HH
0O0IIeHHe KIIMEHTOB MEXAY COOOM.

6. Tot ¢akT, uro ObIBIIME B yNOTPEOICHUN KAOMHKU B OOJIBIIMHCTBE CITy-
YaeB HaxXoIsATCS B CBOEM IEPBOHAYAILHOM (HOBOM) COCTOSIHMH, HAET
BO3MOXHOCTh 00OPYZ0BaTh OOJIBIIYIO0 pabouyro IUIOHIAah M0 Hanboee
BbII'OJAHBIM U JOCTYIIHBIM IICHAM.

7. Ecnu BBl KOrna-HuOyp paboTaid B OTKPHITOM MOMEIEHUH, T1e padoT-
HUKHU JIMIICHB KOH(QUICHINAIEHOCTH, TO BBl HABEPHSAKA 3aMeyalld, 4To
MIPOU3BOIUTEIFHOCTh TPYAA B MOJOOHBIX YCIOBHSAX HEBEIIMKA, TaK Kak
YPOBECHD KOHIICHTPAITUH HAJI BHITOJIHACMBIM 3a/IaHUEM CHIDKEHA.

8. Tak Kak 3a4acTyr0 CEKIIMOHHBIC MOJYJIH O0OpPYIOBaHbI BCTPOCHHBIMHU
CTOJIAMH, TO UX TOKYIKa HE BICUYET 3a COOOI MOMOTHUTENbHBIX 3aTpar
Ha MeOeb.

9. brnarogaps CEKUMOHHBIM MOJIYJISIM, Pa0OYHe MOMELICHUS] CTAHOBATCS
6011ee KOMITAKTHBIMU.

10. Ompenenenue rpaHul] pabovero MpOCTPAHCTBA ¢ TIOMOIIBIO KaOWHOK Ja-
€T KaXJ0MYy COTPYJHHUKY YYyBCTBO «BJIQJICHUS» MEPCOHAIBHBIM MECTOM,
103BOJIsis BaM 3¢ (eKTHBHEE HCII0Ib30BaTh IIEPCOHAI B BallleM Ou3Hece.

X. Make up a plan to the text.

XI. Write an annotation (10s-s).
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XII. Retell the text.
Text 3

1. Read and translate the text.
TIME TO TAKE MESS MANAGEMENT SERIOUSLY

An odd aspect about the financial mess is how little discussion has
been given to managing it, and the economic crisis with it, as messes.

In all the finger-pointing, one party has escaped with less attention
than deserved — business schools. It is opportune to ask what schools would
be teaching if they took mess management seriously.

First, they would be teaching systems thinking, not the mathematical
modeling that passes for it today. Mess management requires people who
know the interconnections among diverse systems of households, finance, the
economy, politics and society. It requires people that tolerate and map out
complexity. Too many business faculties do not do this, consequently adding
to the mess instead of helping to manage it.

Second, inter-systems experts are not in business schools. Some artists
showed how important Osama bin Laden was and placed him in an earlier finan-
cial and political crisis in 1979! By ignoring the “messiness” of complex systems,
many in business schools are guilty of solving wrong problems precisely.

Third, we need to show students how connecting the dot in the finan-
cial crisis changes the dots. The crisis has been described as a hurricane
breaching the levees of banking and financial institutions. This confuses the
hurricane with the limitations of the levees.

Levees can be overwhelmed to the extent that independent flood pro-
tection systems become tightly coupled systems spreading the disaster fur-
ther. Unless we mitigate climate change, we cannot lessen future hurricanes,
but we can design and manage better levees. In crisis and reliability manage-
ment, we can and should design systems that work even when independent
risks turn out to be inter-dependent and rescues create their own messes. This
requires better damage containment systems before the arrival of the next cri-
sis and better management of setbacks during the crisis.

Fourth, good mess managers are also professionals in IT units, engi-
neering divisions and business continuity operations. Governments promoting
infrastructure development as an economic stimulus need to understand and
capitalize on their management skills in recognizing system patterns and for-
mulating local scenarios.
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Text 10
ADDITIONAL TEXT COMMUNICATION

One problem with communication is that people think they have got
their message across when in fact they have not. We do not, in fact, commu-
nicate as effectively as we think we do. Several studies have shown this. In
1954, a study was made of a production department in a British company.
The department manager believed he had given ‘instruction or decisions in
165 out of 236 episodes, but his subordinates considered they had received
instruction on only 84 occasions. Research done by Rensis Likert in 1961
showed that 85% of the supervisors thought their subordinates felt free to dis-
cuss important things with them. However, only 51% of the employees
agreed with this opinion!

This finding is important for managers. It suggests that, when giving
instructions, managers must make sure that those instructions have been un-
derstood and interpreted correctly.

A breakdown in communication is quite likely to happen if there is
some kind of ‘social distance’ between people. In organisations, people may
have difficulty communicating if they are different in status, or if one person
has a much higher position than the other. For example, a couple of produc-
tion workers will probably speak frankly to each other about things that are
going wrong in their department. But if the Chief Executive of the company
passes by and asks how things are going, they’ll probably say, ‘Just fine,
thank you.” It is risky to tell the truth to someone higher up in the hierarchy —
they may not like what they hear and hold it against you.

For this reason, staffs often ‘filter’ information. They deliberately alter
the facts, telling the boss what he/she wants to hear. They do not want to give
bad news, so they give their superior too good an impression of the situation.
“The project’s coming along fine,” they say, when in fact it is a month behind
schedule! There’s nothing new about all this. One thinks of Cleopatra and the
problem she had in her military campaigns. She used to give gold to messen-
gers bringing good news, but executed those bringing bad news. It is not sur-
prising, therefore, that the information she received was unreliable!

One way of reducing social distance — and improving communications
— is to cut down on status symbols. It is possible, for example, to have a
common dining-room for all staff. It is worth noting, too, that in Japanese
companies, it is common for all the staff to wear uniforms.

Physical surroundings and physical distance limit or encourage com-
munication. Studies show that the further away a person is, the less he/she
communicates. At the Massachusetts Institute of Technology (MIT), Thomas
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According to Sloan, every large enterprise has to face one major prob-
lem. It must decide how much it wishes to centralise or decentralise its busi-
ness. What are centralisation and decentralisation? The terms refer to the de-
gree of authority that is given to various levels of management and to the di-
visions of an organisation. Authority may be defined as the right to make de-
cisions, to direct the work of other people and to give instructions. When we
talk about centralised and decentralised businesses, we mean the extent to
which authority has been passed down — delegated — to lower levels or divi-
sions of an organisation.

Nowadays, decentralisation is the fashion, the “buzz” word. Believers
in decentralisation argue along these lines: they say that it helps to “develop
people” because staffs get more responsibility, make more decisions, and so
gain experience for later managerial positions. If an organisation is too cen-
tralised, people become robots — which is demotivating. Decentralisation al-
lows top managers to delegate jobs, so these managers will have more time to
work on setting goals, planning corporate strategy and working but policies.
The strongest argument for decentralisation is that, in competitive conditions,
the “looser” companies will be more flexible, better able to make quick deci-
sions and to adapt to change.

In a famous book on management, In Search of Excellence, the writers
argue that America’s best-run companies know how to balance control and
delegation. Excellent companies, say the authors of the book, have “loose-
tight” characteristics. On the one hand, they have a simple structure, generally
based on product divisions which also have great autonomy. These divisions
have control over functions like product development, purchasing, finance,
personnel etc. On the other hand, the centre of these excellent companies —
top management — provides “firm central direction”. It continually stresses
the “core values” of the organisation, e.g. quality, need for innovation, ser-
vice, informal communications and so on. These central values provide the
context within which staff can be creative, take risks — even fail.

It is normal for people to like independence, to dislike control. The
more educated staff are, the more they will want to make decisions, to have
authority. However, it is not easy to have more decentralisation if the right
staffs are not available, if you own a chain of stores, it may be difficult to give
more authority to employees. The employees may be used to following rules,
so they may not be able to take decisions, to show initiative. As Charles
Handy, the expert on organisation says, “It is one thing to prescribe diversity,
decentralisation and differentiation. It is another to manage it.”
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Financial and economic services cannot be reliable without equally re-
liable telecommunications and electricity. Those who provide these services
constantly work on the edge, around the messes created by ill-informed poli-
cies and poor technology design. These managers keep our interconnected
critical infrastructures running and prevent accidents which would add bil-
lions more to the financial and economic crises. Society’s most under-utilized
resource remains the skills of professionals who keep our infrastructures reli-
able. Business schools would do well to learn a lesson from the September 11
attacks; air traffic controllers achieved the unprecedented in landing all 4,500
commercial and general aviation aircraft in the US safely. Success meant
managing all the messes in between.

This is what we expect from business faculties — guidance in landing
the economy and finance safely. They could do more if they understood better
what experienced mess managers are doing to land the assets set into flight by
business schools.

II. Notes.

1. to map out complexity — HAMETHTh IUIAH MO PEIICHUIO CJIOXHBIX MPO-
0J1EM; UCKIIIOUHTE CJIOKHBIE MOMEHTHI

2. mess management — yrpaBiieHHEe OECOPSIIOYHON CHTYalluel; ynpasie-

HHE Xa0COM

to breach the levees — cHecTH WM ITpoOpBaTh AaMOy WM YKpEIUICHHE

tightly coupled systems — TeCHO B3aMMOCBSI3aHHBIC CUCTEMBI

5. Dbetter damage containment system — yJydIieHHas CUCTEMA JIOKAJTU3aI[UH
WU CAEPKUBAHUS aBapUIHBIX CUTYyaluil (BO3MOXHOTO yuiep0a)

6. 1ill-informed policies and poor technology design — mioxo ocBeaOMIIEH-
Has TIONMTUKA (TUI0Xash OCBEAOMJIEHHOCTh) U HEYJOBJIETBOPUTENIBHBIE
(chIpbI€) MPOEKTHBIE TEXHOJIOTHH

7. to land the assets set into flight — obecrieunts GnaronpusTHOE «IIPU3EM-
JieHne/ocBoeHne» (O6IaronpusTHBIA UCXOJ]) aKTHBOB/KalMTalla/pecypcoB,
3aMyIIEHHBIX B €0 («B MOJIET»)

8. setbacks — morepu, Heynauwm, craf

. in between — MOIMyTHO, B IEPUOA MEKAY, B IPOMEIKYTKE MEXKIY

10. to capitalize on their management skills — BOConbp30BaThCsi CBOMMU Ha-

BBIKAMH/YMEHUSIMU YIPABIISATH/B yIIPABICHUH

W
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III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. It is opportune to ask what schools would be teaching if they took mess
management seriously.

2. Governments promoting infrastructure development as an economic
stimulus need to understand and capitalize on their management skills in
recognizing system patterns and formulating local scenarios.

3. This is what we expect from business faculties — guidance in landing the
economy and finance safely.

IV. Answer the following questions.
1. What is the difference between mathematical modeling and systems
thinking? Give your opinion.

2. Why does the author of the article say that there are almost no inter-
systems experts in business schools? Give facts if you know any.

3.  What is the role of IT-specialists and engineers in our life?

4. What are the requirements to modern crisis and reliability management?

5. What challenges does modern business education face?

6. What other subjects, to your mind, should management students be

taught? Give your reasons.

V. Locating information. Find the passage in the text where the follow-

ing ideas are expressed.

1. Technology specialists very often work in extreme conditions.

2. It is more important to predict critical situations and plan rescue activities

than to model them mathematically.

Sometimes it is not managers who see the links between certain events.

4. “All is not gold that glitters.”/Not all well-known economists (or financi-
ers) are good managers.

5. Unless climate change is alleviated, the number of hurricanes in future
cannot be diminished.

6. Management schools should teach students to connect events no matter
how far they may seem from each other. Such practice can help students
understand the core of the problem.

7. Sometimes barriers meant to eliminate critical situations become useless.

8. Business schools should pay more attention to how certain services cope
with their work in critical conditions. On 11 September air controllers
ensured successful landing for many planes.

9. A number of catastrophes have taken place lately, and it is high time for
educational institutions to study such cases with utmost attention and in-
troduce certain disciplines into the curriculum.
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if a person was starving, he would not be too concerned about security and
social needs. But once he had enough food, he would start thinking about
those other needs.

Research into Maslow’s theory has not been very conclusive. Studies
have tended to show that needs vary greatly among individuals. At the higher
levels in a company, self-actualising needs may be very strong whereas at
lower levels, social and security needs may be dominant.

Another theory of motivation, which has been very popular with man-
agers, is Frederick Herzberg’s ‘two-factor’ theory. Herzberg conducted a
number of studies in the region of Pittsburg, USA, in the late 1950s. He con-
cluded that at work there are certain factors which cause job satisfaction while
others lead to dissatisfaction.

The groups of factors bringing about satisfaction were called ‘motiva-
tors’. They include things like a challenging job, responsibility, advancement,
recognition etc. These factors give rise to positive satisfaction. Herzberg
called the other group of factors ‘hygiene’ or ‘maintenance’ factors. These in-
clude company policy and administration, salary and fringe benefits, job secu-
rity, status and personal life. These factors are considered to be only ‘dissatis-
fiers’, not motivators. If they do not exist, they cause dissatisfaction. If they
do exist in quality and quantity, they do not, however, give increased satisfac-
tion.

Sweden has been leading the way in this respect. At one car plant, for
example, Volvo workers assemble the whole of a rather than do a few simple
operations. In a glass factory, production workers have complete control over
the work process in the grinding and polishing department. Other workers
have helped to build and design paper mills. Job enrichment is undoubtedly
catching on fast in Sweden.

Text 9
CENTRALISATION

Alfred Sloan (1874-1966) was an outstanding figure in the business
world of America. He worked for forty five years in the General Motors Cor-
poration (GM). From 1923 to 1946, he was Chief Executive of the corpora-
tion, and he stayed on as Chairman of the Board until 1956. In 1963, Sloan
published an account of his career with the organisation, calling his book My
Years with General Motors. In it he described some of the management prob-
lems he had had, and how he had dealt with them.
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gether in a logical manner. As a result, shoppers get tired out looking for the
goods they want.

At present, it looks very much as if Benson has lost its dynamism and
sense of purpose. Investors holding shares in the group might be well advised
to sell.

Text 8
MOTIVATION

The work of managers is to ensure that staffs work efficiently in an or-
ganisation. To achieve this, it is clear that managers must know what moti-
vates people. By understanding the factors influencing motivation, they can
create the conditions in which employees will perform to their maximum po-
tential.

One of the best known theories of motivation was put forward by an
American psychologist, Abraham Maslow, in a book entitled Motivation and
Personality (1954). In his theory, he presents a hierarchy of needs. He identi-
fied certain basic human needs and classified them in an ascending order of
importance. Basic needs were at the bottom of the hierarchy, higher needs at
the top. His classification is shown below:

Physiological needs

These were things required to sustain life like food, water, air, sleep
etc. Until these needs are satisfied, Maslow believed, other needs will not mo-
tivate people.

Security needs

They are the needs to be free from danger, physical pain and loss of a
job. They include the need for clothing and shelter.

Social needs

A human being needs to belong to a group, to be liked and loved, to
feel accepted by others and to develop affiliations.

Esteem needs

After people have satisfied their social needs, they want to have self-
respect and to be esteemed by others. They have a need for power, status, re-
spect and self-confidence.

Self-actualisation needs

These are the highest needs, according to Maslow. They are the desire
to develop, to maximise potential and to achieve one’s goals.

Maslow said that people satisfied their needs in a systematic way.
When a need had been met, it stopped being a motivating factor. For example,
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10. There is a need to find interdependence or interlinks between earlier and
later crises to prevent them in future.

VI. Understanding the passage.

Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.

T F

1. Practice shows that independent risks remain in the same
condition in crisis, and they hardly ever depend on each
other or create their own messes.

2. Banks usually undertake a number of preventive measures
in case a financial crisis occurs; the financial levees are re-
liable enough to be overwhelmed to the extent that inde-
pendent flood protection systems become tightly coupled
systems spreading the disaster further.

3. Current business environment requires people who can map
out complexity and are able to make interconnections
among diverse systems of households, finance, the econ-
omy, the politics and society.

4. Those who are responsible for the infrastructure constantly
work on the edge, therefore, in the course of time such spe-
cialists get used to critical situations and sometimes may
overlook the danger.

5. Governments should take an advantage of the skills of the
engineering personnel in recognizing system patterns and
formulating local scenarios.

6. To design and manage better levees in order to lessen future
hurricanes is in our hands.

7. The article tries to draw the attention of various specialists
to business schools because inter-systems experts can be
found only there.

8. To achieve success it is enough to focus on the main prob-
lem, one should also predict and know how to deal with
minor problems that may arise during the work.

9. Business schools should learn a lesson from the September
11 attacks, when the unprecedented number of aircrafts failed
to land safely in the US.
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10. Comparing facts and making conclusions on the basis of
these facts can change the whole vision of the situation.

VII. Insert the missing words and translate the sentences (guidelines,
spread, failed, hurricanes, disaster, ill-informed policies, promote, di-
verse, lack, floods, systems thinking, setbacks, wrong).

1. Since ancient times people have been raising levees to protect localities
from ... .

2. are said to add to messes.

3. ... arereported to have increased in number lately.

4. Financiers have to admit that they ... the knowledge in managing ... dur-
ing the crisis.

5. Business faculties are expected to provide ... in landing the economy and
finance safely.

6. In some cases mathematical modeling has ... to provide interconnections
among ... systems of households, finance, the economy, politics and so-
ciety.

7. The first thing that should be taught in business schools is ... ... .

8. Governments should ... infrastructure development to lessen the risk of
catastrophes.

9. Unless we make connections between similar situations, we manage the
... problem.

10. Sometimes rescue operations may create their own messes which can ...
the ... further.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. opportune

2. general aviation
3. reliable

4. complexity

5. to mitigate

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1. assets

2. setback
3. mess

4. arrival
5. stimulus
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Text 7
BENSON FACES UNCERTAIN FUTURE

BENSON Inc., the department store group, announces this year’s an-
nual results on Wednesday. Once again, profits are expected to be well below
expectations.

Benson built its first store in 1952. It now owns ten stores in the south-
ern region of the United States, and two in Ontario, Canada. All the stores are
on prime sites in the high streets of major cities. The Group’s head office is in
Petersville.

Recently, Benson’s performance has been extremely disappointing.
Two years ago, pre-tax profits had fallen to just $8.3m on a turnover of
$225m.This year, profits are expected to be down yet again. A sale per em-
ployee is also much lower than the industry’s average.

Fortunately for Benson, it still has a number of loyal customers who
would not think of shopping elsewhere. However, the Group is facing fierce
competition from Hi-Mark and up-and-coming Levinson Brothers. Hi-Mark
are well established, with a clearly defined up — market image. It has a reputa-
tion for selling good quality merchandise but at high prices. Levinson Broth-
ers set up its first store seven years ago. Since then, it has expanded fast. It
now has eight stores located in big cities. Levinson Brothers’ target consumer
is the 16 — 25 wage-earner. Nevertheless, it attracts to its stores people of all
ages and from all income groups.

Levinson Brothers’ marketing is more aggressive and effective than
that of its two main competitors. It often cuts prices, and even offers goods at
giveaway prices to get people into its stores. It advertises heavily in local
newspapers, and on local television. Its special promotions are always ac-
companied by a great deal of razzmatazz. Levinson Brothers’ share price
stands at $12 — its highest rating this year. Even so, the share is still probably
a good buy for investors.

In order to compete more effectively, Benson changed its business
strategy about eighteen months ago. It began to rent space to outside firms on
a concessionary basis. Almost 20% of its stores’ space was rented to selected
companies from outside the organisation. Unfortunately, this strategy has not
been too successful. Several firms renting space complain that their sales have
been poor.

Benson’s stores were redecorated recently. This ‘facelift’ has met with
mixed reactions from its customers. The layout of the stores continues to con-
fuse customers. The customers complain that departments are not grouped to-

67



The values that underpin our success are integrity, quality, account-
ability, diversity, relationships based on our respect for each other, for the
communities where we do business and for the environment. People know
what to expect from the Coca-Cola Company precisely because we have al-
ways lived by our values. When a consumer enjoys a bottle of Coke, when
people invest in us, when partners do business with us, or when we operate in
a community, we keep our promise to benefit and refresh them. We create
value — economic and social — reliably and predictably.

Text 6
TOSHIBA SETS UP MICROWAVE FACTORY IN PLYMOUTH

THE JAPANESE manufacturing giant, Toshiba, has just opened a mi-
crowave oven plant in Plymouth, Devon.

The new factory cost just under £3million and will eventually produce
ovens for all of the major European markets. Toshiba say that in its second
year it will be producing at least 20,000 units per year.

Toshiba are, of course, very well known in the Plymouth area, having
already established a TV and video facility there. This has shown steady
growth since being set up five years ago.

This morning ceremony to mark the opening of the microwave plant
was remarkably informal. There was just one speech, given by Dr David
Owen, the local Member of Parliament.

Following the ceremony, Eric Hammond, General Secretary of the
Electrical, Electronic, Telecommunications and Plumbing Union (EETPU),
spoke about the agreement his union had made with Toshiba’s management.
Both sides had agreed that strikes would only be allowed in exceptional cir-
cumstances.

With regard to Toshiba’s much publicised system of open manage-
ment, Mr. Hammond explained that there was a Company Advisory Board
where employees and managers regularly meet to discuss sales results, com-
pany finances, productivity, quality control etc. However, only the most sen-
ior managers were allowed to see important documents.

Toshiba is doing extremely well in Great Britain. Their profits for last
year were approximately £200 million. Labour relations are excellent and
people obviously enjoy working for the company. Toshiba’s aim now is to
achieve an average growth rate of 30% for its UK companies in the next two
years.
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IX. Translate the sentences from Russian into English.

1. Te, k10 obecneunBaIOT HAAEKHYIO pabOTy SHEPrOCHCTEM W CBSI3H, IO-
CTOSIHHO Pa0OTalOT «Ha B3BOJIEY.

2. Kpwusuc cpaBHUBAIOT C yparaHom, KOTOPbI CHOCHT BCE 3alllUTHBIE Orpa-
KIACHU, BO3BeHéHHbIe 6aHKOBCKI/lMI/l u (I)I/IHaHCOBI)IMI/l YUPCKACHUAMMU.

3. MHorue KOMMepYecKHe KOJUIEIKA BHHOBATHI B TOM, YTO PEILAIOT HE Te
po0IEeMBI.

4. B obnactu ympaBieHHs KpU3UCaMH MBI MOXEM U JIOJDKHBI pa3padaThbl-
BaTh CHCTEMBI, KOTOpBIE OyIyT paboTaTh, Ha)ke eCId He3aBHUCHMEIE (aB-
TOHOMHBIE, OTAEIbHBIE) PUCKN OKAXKYTCS B3aHMO3aBUCHMBIMH, a claca-
TEJIbHBIEC OTIEPAIlM HAYHYT CO3aBaTh Ty TaHUILY.

5. VYcmex — 310, Korna yAa€rcs HOMYTHO YIIPABIJIATh BCEMH 3allyTaHHBIMU
CUTYaIUsIMU, BO3HUKAIOIINMHU B X0/ PaOOTBHI.

6. I[O TEX MOp, IMOKa MbI HC CMATYUM ITPOLECC USMCHCHUA KIIMMaTa, Mbl HE
BIpaBe HEJOOLEHNUBATh OYAyIUE yparaHbl, HO Mbl B COCTOSIHUH CITPOEK-
TUPOBATb U OPraHrU30BaTh JIYUYHINE OTPAaUTEIIbHBIC COOPYKCHUS.

7. KomMmepueckue KOJUIEXH MOIIIN ObI OKa3aTh OOJIbIIE MOMB3bI, €N ObI
JIydIle TTOHUMAaJIM, YTO JIEJIAI0T OIBITHBIE MEHEPKEPHI 110 YIIPABICHHIO
0ecropsI0UYHBIMKE CUTYaLUsIMH, YTOOBI 00ECHEUYUTh YAAUHOE «IIPU3EM-
JICHHE» PECYpPCOB M KalMTaJIa, 3aMyIIEHHBIX MU B €0 («IIOJET»).

8. Ilpummo Bpems 3a1aTh KOMMEPUYECKHUM KOJUIEDKAM BOTIPOC: YeMy Obl OHH
YUYUITH, €CIIF OBl BOCTIPUHIMAHN YIIPaBIIeHHE OSCIIOPSIIKAMU CEPhE3HO?

9. HaBeiku mpodeccroHanoB, obecreunBaromnX HaA&KHOE (YHKIHOHHPO-
BaHUE HH(PACTPYKTYpPbI, HCIIONB3YIOTCS OOIIECTBOM HE B OJDKHOHM Mepe.

10. MHorue QakynbTeThl yHpaBlieHHs HE TOTOBST CHELHAIUCTOB, CIIOCO0-
HbIX HAMETHUTH IUIaH 1O PEHICHUIO CJIOXHBIX npo6neM, TEM CaMbIM CO3-
JaBasi en€ 00BNl OecopsIOK BMECTO TOTO, YTOOBI yCTPAHSTh €ro.

X. Make up a plan to the text.
XI. Retell the text.
Text 4
I. Read and translate the text.
DIRECT MARKETING
Direct marketing is a form of advertising that reaches its audience

without using traditional formal channels of pushing goods and services, such
as TV, newspapers or radio. Businesses communicate straight to the con-
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sumer with advertising techniques such as fliers, catalogue distribution, pro-
motional letters, and street advertising.

Direct Advertising is a sub-discipline and type of marketing. There are
two main characteristics which distinguish it from other types of marketing.
The first is that it sends its message directly to consumers, without the use of
intervening commercial communication media. The second characteristic is
the core principle of successful Advertising driving a specific “call-to-action.”
This aspect of direct marketing involves an emphasis on trackable, measur-
able, positive responses from consumers (known simply as “response” in the
industry) regardless of medium.

If the advertisement asks the prospect to take a specific action, for in-
stance call a free phone number or visit a website, then the effort is consid-
ered to be direct response advertising.

Direct marketing is predominantly used by small to medium enter-
prises with limited publicizing budgets which do not have a well recognized
brand message. A well executed direct advertising campaign offers positive
return on investment, as the message is not hidden with over complicated
branding, does not directly sell more cars, instead direct advertising is straight
to the point, it offers a product, service or event and explains how to get the
offered product, service or event.

Direct marketing is attractive to many marketers, because in many
cases its positive effect (but not negative results) can be measured directly.
For example, if a marketer sends out one thousand solicitations by mail, and
one hundred respond to the promotion, the marketer can say with some confi-
dence that the campaign led directly to 10% direct responses. The number of
recipients who are offended by the junk mail or spam, however, is not easily
measured. By contrast, measurement of other media must often be indirect,
since there is no direct response from a consumer. Measurement of results is
believed to be a fundamental element in successful direct marketing and is
explored much today.

The Internet has made it easier for Marketing Managers to measure the
results of a campaign. This is often achieved by using a specific website land-
ing page directly relating to the promotional material, a call to action will ask
the consumer to visit the landing page and the effectiveness of the campaign
can be measured by taking the number of promotional messages distributed
(e.g.1000) and divide it by the number of responses (people visiting the
unique website page).

Another way to measure the results is to compare the projected sales
for a given term with the actual sales after a Direct Advertising Campaign.

While many marketers recognize the financial benefits of increasing
targeted awareness, some direct marketing efforts using particular media have
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agers may need to acquire external resources such as consultants, researchers,
or advertising agencies.

Developing new capabilities

This strategy involves developing or acquiring new technologies,
competencies, services, and businesses to serve the current strategic scope
better. Major advantages of this strategy include builds and sustaining long-
term customer loyalty. However, it requires a much higher investment and
execution time. To deploy this strategy, managers must create a structure that
is highly flexible and permits boundary crossing including joint ventures,
strategic alliances, and licensing.

Creating revolutionary change

This strategy involves going far beyond the organization’s current
product and service lines to achieve fundamental changes to the strategic
scope. Using this strategy, the organization envisions new business models,
new markets, and new industries. The advantages of this strategy are that the
organization becomes known as a “first mover” and “groundbreaker.” Weak-
nesses include a lack of urgency, since the organization is likely way ahead of
market needs, and there is a high risk of imminent failure.

Text 5
BRAND AND REPUTATION: COCA-COLA

Coca-Cola, a global beverages company which owns one of the
world’s most famous brands, faces a number of challenges to its reputation as
a result of increased antagonism to global brands, especially those so strongly
identified with the United States.

Coca-Cola has taken several steps to recover any loss of reputation it
has suffered. On obesity, which some have attempted to link to soft drinks,
the company and its bottling partners have emphasized the choice of “diet”
and other drinks. Its guidelines say that there should be no over marketing of
soft drinks to children who are 12 or under, vending machines offer a “portfo-
lio” of beverages (soft drinks, water, fruit juice), and sponsored programs in
schools reinforce an active lifestyle.

As far as anti-Americanism is concerned, Coca-Cola may be an
American brand, but its philosophy and the way it operates are international.

Outside the United States it has local managers and employees and
takes care to demonstrate good local citizenship. Doug Daft, Coca-Cola’s
CEO (Chief Executive Officer), states in the company’s recent annual report:
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Text 4

ORGANIZATIONAL STRATEGIES FOR SUCCESSFUL
INNOVATION

One of the myths of innovation is that valuable innovations are always
revolutionary. In fact, most innovations in organizations are derived from in-
cremental or evolutionary changes. Incremental innovation involves taking an
idea that is already in existence such as product, service, distribution method,
process, and so forth, and adapting it to bring new value to the customers.
These may be a series of small changes to what the organization produces or
distributes. Evolutionary innovations involve taking existing ideas and build-
ing on them in entirely new ways such as offering a way to do something bet-
ter (or quicker, cheaper, or with more choices) than it is done presently or for
different market segments. Revolutionary innovations reject existing ideas
and present a way to do things that is radically different. Revolutionary
strategies are often breakthrough in nature. However, very few organizations
have implemented revolutionary strategies because of the risk and the re-
source commitments required. In 2002 some scholars proposed four distinct
innovation strategies for organizations that have unique advantages and struc-
tural requirements.

Improving core business

This strategy involves the development of incremental improvements
to core products and services that can be rapidly developed and produced in-
expensively. The advantages of this strategy are speedy execution, since “new
and improved” changes to the organization’s offerings can be done quickly.
Further, competitors often do not notice small changes, and they can add great
value to the overall product or service experience. However, a disadvantage is
that the incremental improvement may be an inadequate response to environ-
mental changes (i.e., too little, too late). To implement this strategy, innova-
tion supports that encourage these types of improvements are necessary.

Exploiting strategic advantages

This strategy moves the firm’s innovation focus beyond its current
strategic scope. It enables managers to leverage a unique brand and expand to
reach a broader range of customers. Its advantage is a relatively low-risk in-
vestment for potential high return. A key disadvantage is this type of innova-
tion could be easily duplicated by competitors. To support this strategy, man-
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been criticized for generating unwanted solicitations, not due to the method of
communication but because of poorly complied demographic databases, ad-
vertisers do not wish to waste money on communicating with consumers not
interested in their products. For example, direct mail that is irrelevant to the
recipient is considered junk mail, and unwanted e-mail messages are consid-
ered spam. Some consumers are demanding an end to direct marketing for
privacy and environmental reasons, which direct marketers are able to pro-
vide by using "opt-out" lists, variable printing and more targeted mailing lists.
In response to consumer demand and increasing business pressure to maxi-
mize the effectiveness of reaching the right consumer with Direct Marketing,
companies such as Ireland Advertising specialize in targeted Direct Advertis-
ing to great effect, reducing advertising budget waste and raising the effec-
tiveness of delivering a marketing message with better geodemography in-
formation, supplying the advertising message to only the consumers inter-
ested in the product, service or event on offer.

II. Notes.

1. aflier — pekaMHBII JTUCTOK

2. call-to-action — npu3bIB K JEHCTBHIO; NANBHEHIINE YKa3aHUS

3. trackable — mpociexuBaeMbIii, OTCIICKHBAEMBIN

4. a solicitation — mpwuriamIeHue O HANPABICHUU 3asABOK Ha IOKYIIKY, 3a-
NPOC; HaBsI3bIBaHKE, IIPUBIICUCHNE

5. junk mail — pacchuika pekjamMsl 10 TOYTe, HeXeNaTeIbHas 04Ta, MaKy-
JaTypHas Ho4Ta

6. opt-out lists — 0TKa3HbIE pacChUIOUHbIE TPEHCKYPAHTHI MIIK KaTaJIOTH

7. targeted awareness — LieJICHaIIPaBICHHOE yIIOMHHAHUE, afpecHas (Iene-
Bas) OCBEIOMJIEHHOCTD (3HAHHUSA)

8. projected sales — riaHnpyemMsbiit 00bEM COBITA, MIIAHUPYEMast CyMMa PO

9. variable printing — pa3nuuHble OpOLIIOPHI (IIeYaTHBIC MAaTEPHAIIbI)

10. a landing page — ncxoaHasi CTpaHuIIa, IieJeBasi CTPAHUIA IOCIIE HAXKATHS
Ha pEeKJIaMHbI OaHHEp, CTPaHWLA — Pe3yJIbTaT HaXKaTHs Ha PEKIaMHOE
00BsBICHHUE

III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. Businesses address the consumer market through specific advertising
techniques such as street advertising, catalogue distribution and others.

2. In response to consumer demand and increasing business pressure to
maximize the effectiveness of reaching the right consumer with Direct
Marketing companies specialize in targeted Direct Advertising reducing
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advertising budget waste and raising the effectiveness of delivering a
marketing message with better geodemography information.

3. Direct marketing denies using information intermediaries and accentuates
receiving favorable consumer response through data monitoring.

IV. Answer the following questions.

1. What is direct marketing? Give the definition using your own words.
What are the peculiar features of direct marketing that make it different
from other types of marketing?

3.  What are the characteristics of a well executed advertising campaign?

4. How can selling companies measure the customer’s response to the

goods or services advertised?

What are the pros and cons of direct advertising?

6. Compare direct and indirect marketing methods. Before you speak, col-
lect the necessary information.

9]

V. Locating information. Find the passage in the text where the following

ideas are expressed. Give the line references.

1. Some companies manage to economize on advertising and increase sales
volume by addressing target consumer audience.

2. Customers feel irritated for privacy reasons, when they are distracted
from their work in the Internet. To avoid this, selling companies should
carry out regular monitoring research of a consumer market.

3. One of the ways to see the outcomes of a well accomplished advertising
campaign is to compare the target sales figures with the factual ones.

4. Unfortunately, there are a number of companies that overload customers
with unwanted ads not taking into account their age, educational level
and social background.

5. One of the aspects of direct marketing comprises tracing and evaluating
the information about customers’ tastes and preferences.

6. Information that is irrelevant to recipients is known as “spam” among
internet users.

7. To obtain the precise information about the effectiveness of an advertis-
ing campaign marketers use special landing websites containing direct
promotional material.

8. One of the advantages of direct marketing is that its success can be esti-
mated immediately.

9. One of the drawbacks of advertising through other media is the impossi-
bility to obtain a response directly from the consumer.

10. However, the number of PC users offended by junk mail is difficult to
calculate for a number of reasons.
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“pulse” of the organization — how it feels overall at a particular time. When
there is shared agreement among organizational members, a strong organiza-
tional climate exists. Management scholars have studied different types of
climate including safety climate, justice climate, and climate for change.

Justice climate plays a particularly powerful role in shaping people’s
reactions to organizational attempts to gather information. On the one hand, it
acts as a driver — determining the types of organizational information-
gathering practices that are deemed necessary — that is, climate can affect or-
ganizational decision makers’ perceived need for personal information,
prompting them to enact monitoring and related practices. On the other hand,
climate provides information to employees as they try to assess the impact of
their organizations’ efforts to gather their personal information.

Early research on justice climate focused on procedural justice climate
— the climate associated with the fairness of procedures an organization uses
in reaching its decisions about employees. However, justice climate can also
encompass interpersonal justice — the extent organizations treat its employees
with dignity and respect, and informational justice — the extent organizations
provide information and explanations for decisions. Justice climate refers to
the total justice climate including procedural, interpersonal, and informational
components.

In addition to organizational climate, critical events in the immediate
time period may further fuel organizational decisions — that is, fuel the per-
ceived need to collect more information — prompting the organization to in-
crease the intensity and breadth of its information-gathering practices. For ex-
ample, organizations may feel vulnerable to some harassment lawsuits
(prompted by an employee complaining about a coworker sending inappro-
priate e-mail messages), and consequently, this vulnerability drives or in-
creases the perceived need to more diligently gather personal information to
control the actions of employees.

When organizations have strongly positive justice climates, managers
will be less likely to initiate and sustain information-gathering efforts. Under
such circumstances, the perceived need for information is lower, and manag-
ers are consequently willing to live without the additional personal informa-
tion. When trust exists, there is less need for external control mechanisms
such as monitoring. Trust, therefore, is an alternative or substitute for formal
controls. When trust is high, organizations are willing to take on greater risk.
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tion, integrated optical and advanced manufacturing, biotech and pharmaceu-
ticals, new materials, new energy, aeronautical engineering, ocean technol-
ogy, high technology agriculture, environmental protection, and nuclear
applications.

Some 5,000 new ventures were reportedly founded in the Beijing TDZ
between 1988 and 1998, while the China Statistics Yearbook (1999), reported
that 16,097 new technology-intensive firms existed in China in 1998. Some
western experts (2001) assert that entrepreneurial activity in a country is posi-
tively associated with national economic growth. But of the 5,000 new ven-
tures founded in the Beijing TDZ between 1988 and 1998, only 9% survived
5 years (1998), and only a miniscule 3% survived to their 8th year of life.
Survival rates of 60% and 62% for new firms in the United States and Ger-
many are far more robust than for Chinese firms: a 20 to 21 times greater
proportion of new U.S. semiconductor firms survived to year 8 than did Bei-
jing firms (2007).

The high death rates of the Chinese companies demonstrate that eco-
nomic incentives alone are not adequate for new firms to prosper. We are
again reminded of the complex network of interrelated technology and service
firms located in close proximity to one another in the Silicon Valley region,
along with an inclination in the region for firms to collaborate and form stra-
tegic alliances.

Text 3
FACTORS AFFECTING INFORMATION PRIVACY

The key question is — at what point does a company cross the line?
That is, when do the actions of an organization, for example, monitoring em-
ployees to gather personal information, lead to invasions of privacy (e.g.,
when people’s actual levels of interaction are higher than their desired levels
of interaction) where invasion implies some suboptimal level of information
control? As can be seen, climate plays a critical dual role in triggering infor-
mation privacy concerns.

Climate

Climate refers to employees’ perceptions of formal and informal or-
ganizational policies and procedures and the climate literature distinguishes
between individual perceptions (i.e., psychological climate) and group or ag-
gregate perceptions (i.e., organizational climate). Climate reflects the current
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VI. Understanding of passage.

Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.

T F

1. Taking into consideration geographical and demography
parameters may significantly reduce the budget waste and
increase the effectiveness of marketing policy.

2. Direct marketing is based on using both traditional informa-
tion channels (TV, radio and newspapers) and non-
traditional ones (fliers, street advertising and catalogue dis-
tribution).

3. If the advertisement asks the prospect to take a specific ac-
tion, then the effort is considered to be indirect response
advertising.

4. The Internet has made the measurement of an advertising
campaign more complicated: recipients simply neglect un-
wanted mail.

5. Opt-out lists facilitate for marketers to get a clearer idea
about the preferences of consumers.

6. Opt-out lists pollute the internet user environment and in-
tervene in his privacy.

7. One of the distinctive features of direct marketing is that it
sends its message directly to consumers, without the use of
intervening commercial communication media.

8. To measure the publicizing campaign is not essential for di-
rect marketing because it is practically impossible to calcu-
late the number of people who replied the messages.

9. Many marketers admit that targeted awareness brings fi-
nancial benefits to the company.

10. The companies which hate the idea of wasting money on
consumers not interested in their products are wrong as it
may result in the loss of patrons.

VII. Insert the missing words and translate the sentences (junk, low-

budget, generating, irrelevant, opt-out, appropriate, message, lower effi-

cient, divide, employed, predominantly, interest, respond, spam, tar-

geted, environmental).

1. Some direct marketing efforts using particular media have been criticized
for ... unwanted solicitations.

2. When sending out ... mail, advertisers expect recipients to ... positively.
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In comparison to other types of marketing voice mailboxes are much ...

4. The most common form of direct marketing is ... mail, sometimes called
... mail, used by advertisers who send paper mail to all postal customers
in an area or to all customers on a list.

5. Any ... medium that can be used to deliver a communication to a cus-
tomer can be ... in direct marketing.

6. A person who has demonstrated an ... in golf may receive direct mail for
golf related products or perhaps for goods and services that are ... for
golfers.

7. Some consumers are demanding an end to direct marketing for privacy
and ... reasons, which direct marketers are able to provide by using ...
lists, variable printing and more targeted mailing lists.

8. The effectiveness of the campaign can be measured by taking the number
of ... messages distributed (e.g. 1000) and ... it by the number of re-
sponses (people visiting the unique website page).

9. Direct mail that is ... to the recipient is considered junk mail, and un-
wanted e-mail messages are considered...

10. Direct marketing is ... used by small to medium enterprises with limited

publicizing budgets which do not have a well recognized brand...

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. arecipient
2. aflier

3. targeted

4. promotional
5. projected

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1. awareness

2. commercial

3. regardless of

4. Dbenefit

5. to great effect, efficiently

IX. Translate the sentences from Russian into English.
1. Ecnu npoaasen (ppiHOYHAS (pPMa) BBICBUIAET THICSYY 3aIIPOCOB 110 I10Y-
TE, @ CTO 4YEJIOBEK OTBETAT Ha PEKIaMy, TO MOXKHO C KakoH-TO Joiieit
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provided a useful substitute for personal knowledge of producers. But brand-
ing also provided the crucial component for economic growth and develop-
ment: the possibility of scale. Without brands, producers of consumer goods
would have been limited to selling their products to a small pool of local cus-
tomers. Through their newly created brands, pioneers like Cadbury’s and Kel-
logg’s were able to expand their operations from the local to the national and
then the global.

More customers led to increased sales and to more need for the indus-
trial infrastructure to meet growing consumer demand. Workers became more
productive, and because there were more than enough customers who wanted
to buy the goods they made, the workers became more valuable, and were
therefore paid more. This in turn made more money available to pay for the
increased supply of goods produced, and so on. At the same time, global trade
meant that goods could be bought from and sold to people in other countries,
and raw materials could be imported in order to turn them into higher-priced
goods that other people wanted to buy. This upward spiral — actually nothing
more complicated than people making, buying and selling more of the things
they wanted — made possible a huge growth in tax revenues that could be
spent on social goods such as sanitation, health care and education.

This first great leap forward in global prosperity and living standards
was of course limited to North America and Europe, and it is no coincidence
that the world’s biggest and most successful brands today are based in the
world’s richest countries. But these brands aren’t there because the countries
are rich: the countries are rich because they have the brands. Without brands,
modern capitalism falls apart. No brand: no way to create mass customer loy-
alty; no customer loyalty: no guarantee of reliable earnings; no reliable earn-
ings: less investment and employment; less investment and employment: less
wealth created; less wealth: lower government receipts to spend on social
goods.

Text 2
ENTREPRENEURSHIP IN CONTEMPORARY CHINA
After decades without private ownership or foreign investment, the
Chinese government slowly opened its economy in the 1980s, then estab-
lished national technology development zones (TDZs) to encourage local en-

trepreneurship in high technology industries, including electronic informa-
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5. OHM pemwiv, 4To KOMIIaHWS JIOJDKHAa OOECHeuHuTh IOKymnaresieil ot
CpeIHero Kjacca A0 3a)KMTOYHOI'0 TOBapaMu IMPEBOCXOTHOTO KayecTBa, ¢
YMEPEHHBIMH 1IEHaAMH.

6. 3ateM, oHM NOOABWIM MPOJOBOIBCTBEHHBIE TOBAphl, KAK OJHY U3 IJIaB-
HBIX OTpaclieil AesTeNbHOCTH.

7. Beiciiee pykoBOACTBO KOMIIAHUH UMEET ONpPeesIEHHbIE 003aHHOCTH.

8. Cpnenas 3T0, OHHM NIPOBOAST aHATU3BI KOAPPHUIUESHTOB!

e  (QuHAHCOBOI yCTONYMBOCTH;
®  JIMKBHJIHOCTH;

®  peHTa0eIbHOCTH;

®  JIeJIOBOH aKTUBHOCTH.

9. IlnanupoBaHue U NPUHATHE CTPATETHYECKUX PEIICHU SBIISETCS KIFOUe-
BBIMU JIEHCTBUSIMU.

10. B xakue HOBBbIE PBIHKH HAM CTOUT BOWUTH?

X. Make up a plan to the text.
XI. Write an annotation (10s-s)

XII. Retell the text.

SUPPLEMENTARY TEXTS FOR MANAGEMENT STUDENTS
Text 1
BRANDS AND WEALTH CREATION

The rise of the consumer society in the developed world is frequently
blamed for many ills but rarely praised for its principal social contribution:
generating the wealth that pays for and sustains social progress.

Long-term improvements in health, education, living standards and
opportunities depend on the process of wealth creation, and although wealth
creation is a process normally associated with “capitalism” alone, the connec-
tion between capitalism, consumers and brands is rarely made explicit. But
capitalism cannot work without a consumer society, and a consumer society
is impossible without brands.

Brands arose in the 19th century as a form of consumer protection in
the industrial age. Mass migration to cities meant that people no longer knew
the precise provenance of the various products they bought, and branding
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YBEPEHHOCTH CKa3aTh, YTO pe3yJbTaToM Kammanuu ctaiu 10% mpsiMbIx
oTBeTOB (Kammanust noOyauna 10% mnoTpeOureneil oTpearupoBaTh Ha-
pAMYIO).

2. Hexoropsle notpedutenn TpeOyIOT MOJIOKHUTH KOHEL MPSIMOMY Mapke-
THHT'Y, TaK KaK OH HapyllaeT NMPHUHIMI KOHQHICHIMAIBHOCTH U 3arps3-
HSET cpelly OOMTaHUsI MHTEPHET-10JIb30BaTelNeH.

3. IlpsmMoif MapKeTHHI B OCHOBHOM HCIOJb3YETCSI MaJbIMU U CPEIHUMHU
NPEANPUSTHIME C OIPaHUYEHHBIM OIO/KETOM Ha PEKIAMHYIO JEsTellb-
HOCTB U IUIOXO Paclio3HaBaeMbIM MOCIaHHEM OpeHa.

4. Xopoio npoBeAEHHAs peKiaMHas KaMIaHUs CYJIMT OKYaeMOCTh MHBE-
CTHUIIYH.

5. Co3pnaHue LeNeBOW MOTPEOUTENILCKONW ayTuTOpHH oOopauuBaercs (u-
HAHCOBBIMHU BBIIOZIaMU: Ha TOTpeOUTENEeH, KOTOPbIEe HE 3aMHTEPECOBAHBI
B [TOKYIIKE, ICHBI'H HE TPATSTCS; OCTAIOTCS TOJIBKO 3aUHTEPECOBAHHBIE B
IMOKYIIKC KJIIMCHTHI.

6. Haubonee pacnpoctpanéHHON (OPMOI MPSMOTO MapKETHHTA SIBIISCTCS
npsiMasi TI0YTOBasl PAcChUIKA, MHOTAA Has3blBaeMas «MakKyJiaTypHasi pac-
ChUIKa (MOYTa)», MPH KOTOPOH pexyiaMoJaTeld pacChUIAlOT peKIamy
BCEM IOYTOBBIM KJIMEHTaM OJIHOTO paiioHa, 1100 BCeM KJIHMEHTaM MO
CIIHCKY.

7. HenomynsapHocTh MapkeTuHra mo teneoHy 0e3 mpelBapUTEIbHON 10-
roBop&HHOCTH TnpuBefna k cozganuio B CIIIA cruckoB Hemojaep:KuBae-
MBIX 3BOHKOB M 3aKOHA, HAJIATAIOIIET0 KPYIHBIC MITPabI.

8. OpnHOM W3 XapaKTEPUCTHK MPSIMOTO MapKETHHIa SIBISIETCS PacChUIKa
pexiambl 0e3 mocpenunueckux CMU, oOpaieHne K IOKyIaTeno Ha-
MPAMYIO.

9. «lIIpu3bIB K JIefCTBUIO» JieNaeT ylapeHue Ha MOIy4YeHHe OTBETOB, KOTO-
PbI€ MOXHO OTCJICAUTH, OUCHUTH W COCUYHUTATb, HE3aBUCUMO OT OKpY-
JKaroIeH cpenbl (HocuTemns nHpOopMaIInn).

10. OmpenenuTh pe3yabTaThl PEKIAMHON aKIIMU MOKHO, MCIIOJIb3YS MPHU3bI-
BbI IOCCTUTH CIICHHAJIBHBIC LICJICBLIC CTPAHULIBI, COACPKALIUE OTKprTin/lI
pexsamMHbIid Matepuai. [Ipu 3ToM, 4MCIO pa3ociaaHHBIX COOOIIEHHH Jie-
JIATCS HA KOJIMYECTBO JI0JIeN, TOCETUBLIMX PEKIIAMHYIO CTPAHMUILY.

X. Make up a plan to the text.

XI. Write a summary (20s-s).

25



Text 5
I. Read and translate the text.
INNOVATION IN THE 21ST CENTURY

Creative thinking and behavior leading to successful, sustainable inno-
vations are vital in most organizations. Without them companies can hardly
survive in modern, constantly changing business environment. Managers who
can effectively navigate and promote these processes will enable their teams,
departments, and organizations to become entrepreneurial, and thus much
more nimble in anticipating and responding to market changes.

Management scholars have defined creativity as the construction of
novel and useful ideas, opportunities, or solutions. Creativity is the first step
in innovation. For an idea to be considered creative, it should be different
from what has been attempted in the past, it should be of good fit to the prob-
lem it may resolve or the opportunity it may enable, and it should be action-
able. Therefore, a creative idea cannot be simply original or unusual. It has to
be connected to a purpose, to be appropriate to the need it is attempting to fill.
Creativity is often a response to something that prompts individuals and
groups to find a solution. It has been described as going beyond the existing
boundaries: knowledge boundaries, technologies boundaries, current industry,
management practices, social norms, or beliefs. It involves seeing and acting
upon new relationships and combinations.

Creativity is a process: it involves perceptions and skills that enable
individuals to see things from a different perspective and then act on those
observations. There are many ways that individuals can be creative in their
work, and researchers have described creativity as a way in which individuals
actually approach their work. It might involve developing entirely new meth-
ods and arrangements of working, new strategies for the business, and com-
bining products, services, or job processes in new ways to produce new or
greater value. These creative outcomes should be unique and different, but
not bizarre or so unusual that putting them into action is impossible.

Creativity is especially suited to unstructured, new problems or oppor-
tunities. The more ill defined a problem or situation is that managers and or-
ganizations face, the more likely a creative solution will be required. Creativ-
ity is not confined to a particular profession or occupation. Traditionally,
creative behaviors or pursuits were considered a realm of artists, musicians,
scientists, designers, and so forth. A more contemporary view is that every
function, each position in an organization, entails some degree of creative
thinking and behavior. The direction in which this creativity is expressed may
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VILI. Insert the missing words and translate the sentences (the head; spe-
cific; ten; retailers; a mission; strategic, decision-making; penny bazaar,
food, opportunities, threats; performance).

1.  Marks is one of the biggest British and most successful ... in the world.

2. The company looks at exterior factors, from the point of view of ... and ....

3. The organization examines its current ....

4. Michael opened his first ... in England in 1884.

5. Vail, who decided on their ... some sixty or so years ago.

6. Company planning and ... ... ... are keys activities of top management.

7. ... years later there were nine market stores.

8. The company will have worked out more ... targets.

9. ... products became as a major line of business.

10. Theodore Vail is a ... of the organization.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

embassy, legation

danger

to be, to live

goal, target

to determine, to resolve

bl

Now find antonyms (i.e. words with an opposite meaning) for the follow-

ing words.

1. indefinite

2. fortuneless

3. welfare

4. lack decision; shilly-shally, pendulant
5. loss

IX. Translate the sentences from Russian into English.

1. Bo-mepBeix, opraHu3anys MpoBepseT CBOE TEKyIee COCTOSHHE, OICHU-
Bast ((MHAHCOBYIO YCTOWYMBOCTD W JINKBUHOCTH MPEIIPUSATHSL.

2.  OO6ecneveHre CTOUMOCTH JIEHET U OBLIO UX 33Ja4yel U IENbIO.

3. OmHUM U3 OCHOBHBIX 3aJlaHWH SBJISETCS MPHHSATHE TJIABHBIX PEIICHUH,
BIUSIOMIKX Ha OyIyIee OpraHu3aIim.

4. OHHU MOYMBAJIU HA CBOUX JIaBpaX.
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V. Locating information. Find the passage in the text where the following
ideas are expressed. Give the line references.

1. Marks and Spenser could have rested on their laurels.

2. Food products were added as a main line of business

3. They developed a clear idea of problem and target.

4. One of the strategies they used was to focus on selling dress and goods.

5. They decided on their mission most part of the century ago.

6. Main task is to develop appropriate strategies to accomplish the objec-
tives.

7. The planners have to look at the company’s present performance.

8. Top managers have to permit which market to choose, whether new
goods will be produced by themselves or acquired by purchasing other
companies.

9. Occurrence of trading network has a prominent role for getting profits.

10. Marks and Spenser centered their mission on increasing quality of goods
and reduction of prices.

VI. Decide whether the following statements are true or false (T/F) or
there is no information by referring to the text. Then make the necessary
changes so that the false statements become true.
T F
1. The top management of a company’s responsibility is salary
payment.
2. First, planners have to decide strategies before looking at
company’s present performance.
3. SWOT analyses are necessity for deciding strategies.
4. Theodore Vail was the first who developed a clear idea of
mission and purpose in business.
5. Company’s purpose is to indicate the strategic management
to achieve its objectives.
6. Food products were a major line of business of Marks and
Spencer’s company.
7. Top managers must decide which cafe to go at somebody’s
birthday and how to celebrate it.
8. The success of Marks and Spencer was founded on repair-

ing cars.

9. Increasing competition may be good news to company’s ex-
istence.

10. Theodore Vail is a designer of Dolce&Gabbana, the line of
clothes.
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be different across professions and functional areas, but it is still of value to
the organization.

Innovation is a process of taking the creative ideas and solutions gen-
erated, and selected to be most appropriate to the situation, and implementing
those ideas and solutions in a way that creates new value for the organization,
the industry, or the greater society in which they reside. The value can be
economic, social, psychological, or aesthetic.

This view of innovation rises out of scholarship that defines it as the
deliberate introduction and implementation of ideas, products, services, or
technological processes designed to ultimately benefit the individual, team,
organization, or wider society. In the context of business organizations, inno-
vations can be new products or extending product lines, adding new services
or levels of services, expanding markets served, offering products and ser-
vices to entirely new markets, deploying new technologies, and implementing
new or redesigned new work processes, among others.

Innovation can be viewed as a continuum, from incremental innova-
tion that may involve a slight adaptation of what the organization already
does, all the way to revolutionary, breakthrough innovation in which some-
thing that did not exist before is introduced, sometimes enabling the organiza-
tion or entire industry to leap to a new level.

II. Notes.

1. nimble in anticipating and responding to market changes — criocoGHbIt
NPEeABUIETh U OBICTPO PearupoBaTh Ha U3MEHEHHs PhIHKA

2. to involve perceptions and skills — Bkirouars B ce0st mo3HaHus (IPOHH-
1aTeJIbHOCTb) U HAaBBIKK (YMEHWUsI)

3. to be suited to unstructured, new problems or opportunities — HOIXOIUTh
HCCTAaHAAaPTHBIM, HOBBIM HpO6ﬂeMaM HJIN BO3MOXXHOCTAM

4.  to be considered a realm of artists — cunrarscst cepoii 3aHATHIA Xy10)KHUKOB

5. creative behaviors or pursuits — TBOpUECKHE XapaKTEPUCTUKU WIIU YCT-
pemiteHus (3aHATHS, TIOUCKH)

6. aprocess of taking the creative ideas and solutions generated, and selected —
mporecc popmupoBanms (pa3paboTKw) 1 0TOOpa KPEaTUBHBIX HICH

7. a continuum, from incremental innovation — HEPEPHIBHOCTE HIIK HETIpeE-

PBIBHBI IPOLECC, HAYMHAIOIIMWCA C HE3HAYUTEJIbHBIX WHHOBALMH

(C YaCTHYHOTO yCOBEPIUICHCTBOBAHUS IPOTYKTa)

breakthrough innovation — npopbsIBHbIE HHHOBALIUH

9. to involve a slight adaptation — BkitoYath B ceOsi WK BOBJICUb HEOOJIb-
M€ BUIOM3MEHEHUs (IIOTOHKY)

10. to become entrepreneurial — cTaTh NpeaNPUUMUUBBIMU

*
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III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. Every function, each position in an organization, entails some degree of
creative thinking and behavior.

2. Innovation can be viewed as a continuum, from incremental innovation
enabling the organization or entire industry to leap to a new level.

3. Creative thinking and behavior leading to successful, sustainable innova-
tions are vital in most organizations.

IV. Answer the following questions.

What is creativity? Give your interpretation of the term.

What is innovation? Give your thoughts on the subject.

Are original and unusual ideas creative? Give an extended answer.

What is the relationship between innovation and creativity?

Why do modern economists raise the subject of creativity and innova-
tion? Give your reasons.

6. Give examples of creative ideas that have resulted in innovation.

SR

V. Locating information. Find the passage in the text where the following

ideas are expressed. Give the line references.

1. One of the reasons for generating creative ideas can be a problem too
complicated to be identified.

2. Creative approach to work usually results in introduction of effective in-
novations and stability of the company.

3. Innovation is a process that starts from slight modifications and ends with
major ones getting the company up to speed.

4. It is important for companies to quickly adapt to constantly changing
market conditions.

5. For an idea to be creative, it should differ from what has been done in the
past, it should fit the problem it may resolve or the opportunity it may
enable, and it should be feasible.

6. What makes individuals or teams resolve a problem can be called creativ-
ity.

7. Exploration of new markets for existing goods, market expansion, design

of a new product and introduction of modern technologies can be referred

to innovation.

While being implemented, innovations produce various assets.

Creative ideas deny any sort of limitations.

10. To be creative an individual needs to possess vision and experience in
order to take a different approach to things.

o x
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Having completed the SWOT analysis, the company can now evaluate
its objectives and work out new ones. They will ask themselves questions
such as: Are we producing the right products? What growth rate should we
aim at in next 5 years? Which new markets should we break into?

The remaining task is to develop appropriate strategies to achieve the
objectives. The organization decides what actions it will take and how it will
provide the resources to support those actions. Company planning and strate-
gic decision-making are key activities of top management.

II. Notes.

1. torest on one’s laurels — moumBaTh Ha JaBpax

2. to decide on the mission and purpose — BBIOMpATh 33124y U LEIb

3. to work out objectives — pa3pabaTbIBaTh 1e1H

4. to look at company’s present performance — OLIEHHTh TEKYILlEe COCTOSI-
HHUE KOMIIaHUU

5. to look at external factors — cMoTpeTh Ha BHELIHHE (AKTOPHI

III. Which statement best expresses the main idea of the text?

1. One of the top management key tasks is to make major decisions affect-
ing the future of the organization.

2. Before doing any kind of strategic planning, the management must be
sure of what is the mission and purpose of the company.

3. But before deciding strategies, the planners have to look at company’s
present performance, and at any external factors which might affect its
future.

IV. Answer the following questions.

1. How do you think it is important to plan actions and strategic decision-
making for company? If you think so, why? If you don’t think so, explain
your answer.

2. What does the mission and purpose of the company mean?

3. Does the company’s present performance depend on external factors?
What?

4.  What will happen if the goods of company turn into ready money for a
long time?

5. What was the mission and purpose of Marks and Spencer’s public com-
pany?

6. Can you decode the SWOT analysis?
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They also need to decide what it should be in the future. Deciding the mission
and purpose is the foundation of any planning exercise.

Two examples will make this point clear — Marks and Spencer, the
American biggest and successful retailers in the world, and the other, Michael
Marks, the British first establisher of penny bazaar in 1884, in Leeds, Eng-
land. Ten years later there were nine market stores and Marks had taken into
partnership Tom Spencer, the cashier of his suppliers, then they became a
public company in 1926.At that point, they could have rested on their laurels.
Their later success was founded on developing idea of Marks and Spencer’s
mission and purpose. They decide that the company was in business to pro-
vide goods of excellent quality, at responsible prices, to customers from
working and middle classes. Providing value for money was their mission and
purpose. One of the strategies they used was to concentrate on selling cloth-
ing and textiles. Later on, food products were added as a major line of busi-
ness.

The second example concerns the head of American Telephone and
Telegraph Company, Theodore Vail, who decided on their mission some
sixty or so years ago. Their mission and purpose was giving efficient interna-
tional communication services to customers. This became the overall objec-
tive of the company, and has remained so ever since.

Having decided on its mission and purpose, an organization will have
worked out certain more specific objectives. For example, a car company may
have the objective of producing and marketing new models of cars in the me-
dium-price range.

But, before deciding strategies, the planners have to look at company’s
present performance, and at any external factors which might affect its future.
To do this, it carries out an analysis, called a SWOT analysis (strengths,
weakness, opportunities and threats). First, the organization examines its cur-
rent performance, assessing strengths and weakness. For example, a depart-
ment store chain may have branches in good locations, but sales revenue may
be low — a weakness. The longer goods of company turn into ready money;
the lower is its weakness (liquidity). Second, the company looks at external
factors, from the point of view of opportunities and threats. It also examines
the activities of competitors. The department store chain, for example, may
see the opportunity to increase profits by providing financial services to cus-
tomers. On the other hand, increasing competition may be a threat to its very
existence.
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VI. Understanding the passage.

Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.

T F

1. The results of creative ideas should be fantastic, no matter
what obstacles a company may face during the idea imple-
mentation.

2. Managers who can effectively navigate and promote crea-
tive and innovative processes will enable their teams, de-
partments, and organizations to acquire the spirit of go-
ahead.

3. Innovations are usually introduced by impulse because you
never know when a creative idea occurs to you.

4. Staging of operations is rather a traditional approach. If a
company wants to introduce changes, it is better to start this
process at all levels and in all departments.

The next phase that follows creativity is innovation.

6. Extraordinary, sometimes even fantastic ideas are defined
as creative.

7. Feasibility of the project is one of the principal requirements to
creativity.

8. Unfortunately, even today creativity remains the realm of
arts, music and science.

9. Creative solutions should be put into practice in such a way
as to build up new values for the organization or industry.

10. To make a leap to the new level a company should intro-
duce breakthrough technologies.

(9]

VII. Insert the missing words and translate the sentences (leap, navigate,

deliberate, novel, behaviors, nimble, beliefs, suited to, occupation, break-

through, the realm, a slight adaptation, confined, rise out, pursuits,
boundaries, bizarre).

1. Management researchers have defined creativity as the construction of ...
and useful ideas.

2. This view of innovation ... ... of the humanities that define it as the ...
introduction and implementation of ideas, products, services, or techno-
logical processes designed to ultimately benefit the individual, team, or-
ganization, or wider society.
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3. Managers who can effectively ... and promote creativity and navigation
will enable their teams, departments, and organizations to become more
in anticipating and responding to market changes.

4. Innovation is ..., from incremental innovation that may involve ... ... of
what the organization already does, all the way to revolutionary, break-
through innovation in which something that did not exist before is intro-
duced.

5. Creative outcomes should be unique and different, but not ... or so un-
usual that putting them into action is impossible.

6. Creativity is especially ... ... unstructured, new problems or opportunities.

7. Traditionally, creative ... or ... were considered ... of artists, musicians,
scientists, designers, and so forth.

8. It has been described as going beyond the existing ...: knowledge
boundaries, technology boundaries, current industry, management prac-
tices, social norms, or ...

9. Creativity is not ... to a particular profession or ...

10. ... innovation is something that did not exist before and when being in-
troduced enables the organization or entire industry ... to a new level.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. bizarre

2. tonavigate

3. vital

4. actionable, implementable
5. outcomes

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1. continuum

2. sustainable

3. contemporary
4. nimble

5. innovative

IX. Translate the sentences from Russian into English.

1. HpO[lBI/l)KeHI/Ie U yHOnpaBJICHUC KPCATHBHBIMU HACIMHU WU WHHOBaAUUAMU
JAar0T BO3MOXHOCTb OpraHusaldaM U KOMIIaHUAM CTaThb 60.1'166 npeanpu-
UMYHUBBIMH, Pa3BUTh CIIOCOOHOCTH MPEABUICTH, OBICTPO OTPEarHpOBaTh
Y TIPUCTIOCOOUTHCS K PHIHOYHBIM N3MCHCHHUSIM.
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IX. Translate the sentences from Russian into English.

1. Kpowme Toro, y ynpasieHusI JOTKHA OBITh «T7I00aNbHAS IEPCIIEKTUBAY.

2. O4eBUAHO, 3TO OyIET HEMOMYJISIPHBIM PELICHHEM.

3. TpancHanMoHaNBHBIE KOPIOPALUN KPUTHKYIOTCS MHOCTPAHHBIMU IIpa-
BUTECJILCTBAMU 110 APYTUM IIPpUYHNHAM.

4. MHHrepecbl TpaHCHAUMOHAJIBHBIX KOPIOpAalMid U HHOCTPAHHBIX MpPaBU-

TEJIbCTB YaCTO COBHAMALOT.

MeHemkepbl, paboTaroIIHe 3a TPAHUIICH, HY>KIAFOTCS B PA3INYHBIX HABBIKAX.

6. HenaBHee mccieqoBaHue MOKA3ajio, YTO MEHEIDKEPBI HYKIAIOTCA, TTPEXK-
JIe BCETro, B HAaBHIKAX YEIIOBCUCCKUX OTHOIICHWH, TOHUMAHUU IPYTou
KYJIBTYPHI U CTIOCOOHOCTH aIallTHPOBATHCS,

7. MeHemxep TOKEeH yOAUTh MECTHBIHN IITAT COTPYAHUYATH C HUM.

8. MHoruMm eBporeiiliaM W aMepuKaHIlaM HPaBUTCA JOOMPATHCA N0 CYTH
Jena ObICTPO, Be/Isl IEPETOBOPHI.

9. U eBporeiickuii 1 aMepUKaHCKHI MEHEIKEP JOJDKEH OBITh TEPIICINBBIM,
WY MHA4ye OH YH/IET HECOJIOHO XJIeOaBIIIH.

10. [daxe HamucaHHbIE JOTOBOPHL, B HEKOTOPBIX CTPaHaX, BO3MOXHO, HUYETO
HE CTOSIT.

o

X. Make up a plan to the text.

XI. Retell the text.

Text 12
I. Read and translate the text.

TOP MANAGEMENT - PLANNING AND STRATEGY

The top management of a company has certain unique responsibilities.
One of their key tasks is to make major decisions affecting the future of the
organization. These strategic decisions determine where the company is going
and how it will get there. For example, top managers must decide which mar-
kets to enter, whether new products will be developed within the organization
or acquired by buying other companies. Such decisions shape a company’s
future.

Before doing any kind of strategic planning, the management must be
sure of proper deciding what is the mission and purpose of their business.
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7. Differences in culture are important when a manager is ne-
gotiating in a foreign country.

8. England is the country where people prefer to beat around
the bush more.

9. The European or American manager must be patient.

10. Written contracts, in some areas, always are worth much.

VII. Insert the missing words and translate the sentences (finally, lan-

guage, contracts, important, obviously, clearly, to create, international,

relations skills, profits, multinationals).

1. The size and ... organization of some multinationals is impressive.

2. Some enterprises like Heinz, Singer and Exxon, get more half their ...
from overseas business.

3. ..., this will be an unpopular decision in Country A.

4. ... are criticized by foreign governments for other reasons.

5. ..., it is a great advantage if they know the ... of the country they are
working in.

6. Human ... are vital because, to be effective, the manager must persuade
local staff to cooperate with him.
7. Differences in culture are ... when a manager is negotiating in a foreign

country.
8. They take their time, trying ... a relationship of trust.
9. ... those working abroad must remember that a deal is not always a deal.

10. Even written ..., in some areas, may not be worth much.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. to show

2. company
3. revenue

4. settlement
5. significant

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1. local

2. to hide

3. few

4. unemployed
5. similarity
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2. 3agacTyro MoJ KpeaTHBHOCTHIO MTOHMMAETCs CBOEOOpa3Has peakiys Ha
TO, 4TO MOOYKAAET JIFOJeH CPOUHO HANTH PEIIeHHE BOIIPOCa.

3. VHHOBauuM — 3TO NPUHATHE KPEATHBHBIX MJEH M pelieHuld, chopMupo-
BAaHHBbIX U OTO6paHHbIX Tak, lITO6]:-I COOTBETCTBOBAThH IlaHHOﬂ CUTyalu;
npuuéM, UX peanu3anusi 0ObIYHO MPUBOAUT K CO3/IaHHIO HOBBIX LIEHHO-
CTEH AJI KOMIIAHUH.

4. He Bcsikas opurvHaibHasi WIM HEOObIUHAsl WIEs SBISIETCS KPEaTHBHOM.
KpearuBHas wmes MobKHA OBITH «IPHUBS3aHA» K IENW M OTBEYATh TEM
MOTPeOHOCTSAM, KOTOPBIE HYKHO yIOBIECTBOPHTE.

5. CymiecTByeT MHOTO CHOCOOOB, KOTZIa YEJIOBEK MOXET TPOSBHUTH CBOM
TBOPYECKHIA TOTEHIIHAT B padoTe.

6. Uem MmeHee 4ETKO ompenerneHa mpodiiema, ¢ KOTOPOH CTOJIKHYJIACh KOM-
MaHus1, TEM BeposiTHee (akT, uTo OyJeT HaiIeHO KpeaTHBHOE PElLICHHE.

7. TpaaulMOHHO, TBOPYECKUE XAPAKTEPUCTHKH U MOUCKH CYMTAIUCH Ce-
pO# MCKyCCTBa, MY3bIKH, HAYKU U U3aliHa.

8. VIHHOBaluM MOXHO paccMaTpUBaTh KaK HENPEPBIBHBIA Mpoliecc, HadH-
HAIOIIMICSA C YaCTUYHOIO YCOBEPIIEHCTBOBAHMS MNPOAYKTa BIUIOTH 1O
MIPOPBIBHBIX MHHOBAIUI, KOrja BHEAPSETCS TO, YTO A0 3TOr0 HUKOTJa He
CYLIECTBOBAJIO, NO3BOJISISI KOMIAHUU MOJHITHCS OJHUM CKAa4KOM Ha HO-
BbIH YPOBEHb.

9. KpeaTHBHOCTH ONHCHIBANIACH, KAK YTO-TO BBHIXOAAIIEE 32 CYIICCTBYIOIIIEC
paMKH IPUBBIYHOTO: OHA HE NMPHU3HAET TPAHUIl HU B 3HAHUAX, HA B TEX-
HOJIOTHUSIX, HA B YOSXKICHUAX, U T.J.

10. VHHOBamMy CYMTAIOTCS IEJICHANPABICHHBIM BBEICHUEM M BOIUIOLICHU-
€M Ha MPaKTUKe WAeH, M3EIHUH, YCIyT U TEXHOJOTHYECKHUX IPOIECCOB,
CIIPOCKTUPOBAHHBIX HA TO, ‘1T06])I, B KOHECYHOM C‘iéTe, IPUHECTU BBITOAY
OT/ICJIBHOMY JIMILY WJIU TPYIIIE JOEH.

X. Retell the text.

Text 6
I. Read and translate the text.
WOMEN’S ENTREPRENEURSHIP

The topic of women entrepreneurs has attracted a considerable amount
of academic attention in recent years. While it is now widely accepted that en-
trepreneurs, regardless of gender, share a number of common characteristics
such as drive, enthusiasm, commitment, creativity, problem-solving ability,
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and innovative flair, among others, the literature reports that women entrepre-
neurs also display some unique characteristics that distinguish them from
their male counterparts. Women are often described as being more customer
oriented in their enterprise dealings, applying “softer” management styles,
valuing the human capital and cultural aspects of their business, and placing
more importance on the quality of the product or service they provide.

The literature reports a range of reasons why women choose a career
in entrepreneurship. It has been suggested that women enter the entrepreneu-
rial arena because of a complex mix of constraints and opportunities, of ex-
ternal coercions and subjective aspirations. Regardless of the specific motiva-
tion, it would appear that, when it comes to setting up a business, women en-
trepreneurs are less motivated by profit than their male counterparts. For ex-
ample, it has been reported that most women who engage in new-venture
creation are driven by their pursuit of independence as well as a sense of self-
fulfillment and are in search of a work-life balance that suits their particular
personal and family situation. Self-employment is often viewed by women as
a more flexible working option when compared to traditional employment,
providing more free time and facilitating childcare responsibilities. However,
this is not always the case, as most entreprencurs, regardless of gender, tend
to spend considerably more time getting their business off the ground than
they had originally anticipated. Furthermore, it has also been suggested that
women start a business because of restricted progression opportunities in the
workplace — the so-called “glass-ceiling” effect.

When compared to men, it would appear that most women enter self-
employment with less management experience and fewer financial assets and
are relatively under-resourced in terms of human capital. However, according
to the literature, today’s women entrepreneurs are now more highly educated
than in previous years, with many attaining degree-level qualifications in dis-
cipline areas that are directly relevant to their chosen business sector. Despite
this, women tend to lack management experience — often considered to be
critical to business success — and do not appear to have reached the same level
of seniority in their careers as men. Given the relative lack of women pursu-
ing further study in the science and technological disciplines, it is not entirely
surprising that there are fewer women starting businesses in these areas. It has
been noted that, in terms of new-venture creation, women tend to be more at-
tracted to the service sector, starting businesses in training and consultancy,
beauty, design, and a range of professional and therapeutic services. Others
start businesses in retail, fashion and clothing, arts and crafts, and the provi-
sion of créche facilities. Furthermore, women-led businesses have a tendency
to be small-scale ventures that are nongrowth oriented risk adverse, and un-
dercapitalized. Indeed, they have often been negatively categorized as “life-
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3. Who can decide, for example, to close down their plant in a country?

4. Do the interests of multinationals and foreign governments frequently
clash or don’t they?

5. What main trait must managers have working abroad?

6. What must a manager remember working abroad?

V. Locating information. Find the passage in the text where the following

ideas are expressed. Give the line references.

1. The multinational organization should operate in at least six countries
and have no less than 20% of its sales or assets in those countries.

2. In addition, the multinational should have a “global perspective”.

3. The government of that country will probably put pressure on the multi-
national to change its mind.

4. The interests of multinationals and foreign governments frequently clash.

Managers working abroad need various skills.

6. A recent study has shown that they need, above all, these qualities: hu-
man relations skills, an understanding of the other culture and the ability
to adapt.

7. Human relations skills are vital because, to be effective, the manager
must persuade local staff to cooperate with him.

8. Differences in culture are important when a manager is negotiating in a
foreign country.

9. In some countries, a person may say “yes” to a proposal simply to be po-
lite, or agreeable.

10. Even written contracts, in some areas, may not be worth much.

(9]

VI. Decide whether the following statements are true or false (T/F) x
there is no information by referring to the text. Then make the necessary
changes so that the false statements become true.
T F
1. Many experts believe that multinationals do not indicate the
size and scale of the multinational’s activities.
2. The size and international organization of some multina-
tionals is insignificant.
3. Multinationals often make decisions which are against the
interests of foreign countries.
4. Multinationals are criticized by foreign governments for
only one reason.
Managers working abroad need various skills.
6. The language of the country managers are working in is the
most important requirement.
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governments for other reasons. The interests of multinationals and foreign
governments frequently clash.

Managers working abroad need various skills. Clearly, it is a great ad-
vantage if they know the language of the country they are working in. But this
is not the most important requirement. A recent study has shown that they
need, above all, these qualities: human relations skills, an understanding of
the other culture and the ability to adapt.

Human relations skills are vital because, to be effective, the manager
must persuade local staff to cooperate with him.

Differences in culture are important when a manager is negotiating in a
foreign country. For instance, many Europeans and Americans like to get to the
point quickly when negotiating. This is not so in some countries, like Brazil,
where people prefer to beat around the bush more. They take their time, trying to
create a relationship of trust. In such countries, the European or American man-
ager must be patient, or else he will come away from a deal empty-handed.

Finally, those working abroad must remember that a deal is not always a
deal. In some countries, a person may say “yes” to a proposal simply to be polite,
or agreeable. Even written contracts, in some areas, may not be worth much.

II. Notes.
1. management in multinationals — ynpasieHue B TpaHCHaIMOHAIBHBIX KOP-
TIOparysIxX

2. get more than half their profits from overseas business — nmony4ars Gonbiue
TTOJIOBUHEI TIPUOBLTH OT OW3HECa M3-3a TPAHULIBI

human relations skills — HaBbIKH YeI0BEYECKNX OTHOLICHHI

to prefer to beat around the bush — mpeamounTaTh XOAUTH BOKPYT J]a OKOJIO
5. to come away from a deal empty-handed — yiiTu 6e3 3aknroueHHOH clienKu

w

II1. Which statement best expresses the main idea of the text?

1. Multinationals should operate in at least six countries, have no less than
20% of its sales or assets and have a “global perspective”.

2. Multinationals often make decisions which are against the interests of
their host countries.

3. The main great advantage of managers working abroad needs various
skills, especially, human relations skills, an understanding of the other
culture and the ability to adapt.

IV. Answer the following questions.
1.  What do many experts think about multinationals?
What can you say about IBM, British Petroleum and Mobil Oil?
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style’ or “typical women’s businesses.” However, research in the United
States by Langowitz (2001) has provided evidence that women are also set-
ting up and running “new economy” companies with highly successful ven-
tures in nontraditional sectors such as high tech and construction.

1I. Notes.
1. entrepreneurship — mpeANPUHUMATETHCTBO, MPEAIPHHAMATEIBCKAS JICsI-
TEIBLHOCTD

2. innovative flair — 1300peTaTEeNEHOCTH, HOBATOPCKHUN TaJaHT

3. external coercions — oJ JaBJICHHEM BHEITHUX OOCTOSATEILCTB (BHEIIHEH
cpenbl)

4. subjective aspirations — IH4YHBIE yCTPEMIICHUS, INUHBIC )KETAHUS

5. a “glass-ceiling” effect — a3ddexrT «cTeKISIHHOrO MOTOJKa» (cHcTeMa
B3IJIS,IOB B OOILECTBE, COTJIACHO KOTOPBIM KEHIIMHBI HE JIOJDKHBI 3aHU-
MaThb PYKOBOJAAMIMUE IMOCThI; NPETIATCTBUC IJIA NPOABUIKCHHUS 10 cny>1<6e
B BBICIIUX DIIETOHAX YIPABICHHUS B CHIIy BO3pacTa, MoJia, pacoBOW MpH-
HaJUIEKHOCTH U T.JI.

6. to get business off the ground — ycnenrHo HauaTh OM3HEC, 3aIlyCTUTH OH3-
Hec, CABUHYTH JIEJI0 ¢ MEPTBOM TOYKH, C MECTa

7. under-resourced in terms of human capital — HemocTaTOUHBIE KaAPOBEIE,
YeJIOBEYECKHE WM TPYIOBBIE PECYPCHI; UMETh HEOCTATOK B BHIC WU
KacaTeJbHO TPYIOBBIX PECYypPCOB

8. nongrowth oriented small-scale ventures — Menkue NpeanpusTHs, He
OPHEHTHPOBAHHbIE HA PacIIUPEHUE, POCT

9. risk adverse — MCKITIOUAIOIIUI PUCKH, C MAJIOH JI0JIEH pUCKa

10. undercapitalized — nmerommii HeAOCTATOUYHBIA OOOPOTHBIM KanuTai, 00-
JIAJIAIOIINI HEJOCTATOYHBIM KalUTaJIOM

III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. Women start a business because of restricted progression opportunities in
the workplace — the so-called “glass-ceiling” effect.

2. The topic of women entrepreneurs has attracted a considerable amount of
academic attention in recent years.

3. Women are often described as being more customer oriented in their en-
terprise dealings, applying “softer” management styles, valuing the hu-
man capital and cultural aspects of their business, and placing more im-
portance on the quality of the product or service they provide.
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IV. Answer the following questions.

1.  What qualities should entrepreneurs possess?

2. What characteristics make women entrepreneurs different from their
male counterparts?

3.  What are the reasons that make women enter the entreprencurial arena?

4. What is the difference between women’s and men’s educational and
work experience background? Do you agree with the author’s opinion
concerning this point?

5. “Glass-ceiling effect” is often explained by the same reasons as the divi-
sion into women and men’s teams in sport. Can such approach be justi-
fied in business? Explain why.

6. What successful women entrepreneurs in your country or abroad do you
know? Does their approach to business creation differ from that of
men’s? What is the difference?

V. Locating information. Find the passage in the text where the following

ideas are expressed. Give the line references.

1. Some research work has been carried out testifying to the fact that
women start setting up businesses in nontraditional fields such as con-
struction and high technologies.

2. Men are usually driven by high profit when doing business.

3. Both men and women entrepreneurs should possess inventive power, re-
sponsibility, analytical skills and other qualities.

4.  Women prefer “safe” business which can hardly bring them high profits.

5. Women as well as men are forced to spend more time and efforts to start
up business than it was expected.

6. Unfortunately in some societies women are not allowed to hold high po-
sitions.

7. Very often females face the problem to find such a job that would allow
them to balance the career and home life.

8. Quality of the goods or services provided is what women entrepreneurs
pay much attention to.

9. Practice shows that when starting their business careers women are often
driven not only by personal ambitions but also by the force of circum-
stances.

10. Women try to do their best to meet the requirements of the customers.
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5. HoBoe moHsATHE COMAIBHON OTBETCTBEHHOCTH O3HAYACT, YTO (PUPMBI U
OM3HECMEHBI MOJDKHBI BECTH Ce0sl 4YeCTHO CO CBOMMH CITY)KaIlFMH, U C
BHEIITHAM MHPOM.

6. ®upMBI TOJHKHEI IOMOTATh PENIaTh CONMAIBHBIC IPOOIEMBI — JaXKe SCIIH
OHH HE CO3/IaBaJIU UX.

7. OpmHako ecTb HEKOTOPbIE U3BECTHBIE JIFOJM, KOTOPbIE BBICTYIAIOT IPOTUB
HOBOTO TIOJXO/1A.

8. ®puamaH TOBOPHUT, UTO COIHMANbHAs OTBETCTBEHHOCTh OWM3HECA COCTOHT
B TOM, YTOOBI 3apad0TaTh KaK MOKHO OOJIBIIE ICHET.

9. S Makrparop TOBOPHT, YTO U3HAYAIBHO OM3HEC JTOJDKEH CO3/1aBaTh 00-
raTCTBO.

10. [doxa3zbiBasi COIMAIbHYI0 OTBETCTBEHHOCTh, KOMIIAHUSI MOXKET H3BIIEYb
XOPOIIIYIO BBITOAY, B KOHEUHOM CUETE.

X. Retell the text.

Text 11
1. Read and translate the text.
MANAGEMENT IN MULTINATIONALS

Many experts believe multinationals do not indicate the size and scale
of the multinational activities. To be a “true” multinational, they say, an or-
ganization should operate in at least six countries and have no less than 20%
of its sales or assets in those countries. In addition, they should have a “global
perspective”.

The size and international organization of some multinationals is im-
pressive. The larger enterprises, like IBM, British Petroleum and Mobil Oil,
have subsidiaries in sixty to eighty countries. Some, like Heinz, Singer and
Exxon, get more than half their profits from overseas business.

Because of their global approach, multinationals often make decisions
which are against the interests of their host countries. They may decide, for
example, to close down their plant in Country A because they wish to concen-
trate production in Country B. Obviously, this will be an unpopular decision
in Country A. The government of that country will probably put pressure on
the multinational to change its mind. Multinationals are criticized by foreign
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2. They had to take an active part in the life of their....

3. There is a new approach to social responsibility it says that a ... should
try to meet the needs and ... of society and help solve the problems of so-
ciety.

4. Businesses are ... social responsibility in all kinds of ways.

They must offer work ... to unemployed youngsters.

A lot of business people agree with the “wider” concept of social respon-

sibility.

7. Some famous people are against the....

8. Milton Friedman, an ... who won the Nobel Prize for Economics in 1976.

9

1

Sl

. Ian MacGregor says that a business’s first ... is to create wealth.
0. By showing social responsibility, the ... may well benefit in the long run.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. amenability
2. to consider
3. difficulty

4. goods

5. income

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

1. rest

2. toexclude
3. to hide

4. danger

5. unemployed

IX. Translate the sentences from Russian into English.

1. TlpubnusurtensHO TPUILATH JIET Ha3aJ OOCYXIEHUS COLMAIBLHON OTBET-
CTBEHHOCTH MPOXOJIUIIU TPEMsI CLIOCOOaMH.

2. Pabotomarenu ObUIM 3aWHTEPECOBAaHBI TEM, KaK OPTaHWU3AIUHA MOTJIH
YIYYIIUTh YCIOBUS TPY/a X CITYKall[HX.

3. Kak npeamnonaraercs, GUPMbI MOKAKYT CONUAIBHYIO OTBETCTBEHHOCTD
BO BCex ee opmax.

4. Onu JnomkHBI obecrieunBaTh Oosiee OE30MACHBIMH ITPOAYKTaMHU; 3allld-
IaTh U YBaXKaTh OKPYKAIOIIYIO CPejy.
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VI. Understanding the passage.

Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.

T F

1. Customer orientation is the most common characteristic of
male businessmen.

2. Women entrepreneurship has become one of the hot issues
for scientists and researchers recently.

3. Women are more vulnerable to various kinds of injustice
than their male counterparts.

4. Male bosses employ “soft” management styles in their work
because they are free of prejudices and make an emphasis
on proficiency.

5. Though highly educated women lack such important things
as sufficient financial assets when starting up businesses
now they attain many degree-level qualifications in disci-
pline areas that are directly relevant to their chosen business
sector.

6. One of the reasons why women quit their jobs and enter
business is the impossibility to progress up the career ladder
due all kinds of injustice.

7. What makes women to create business is to gain financial
and other kinds of independence as well as realize their po-
tential both as a worker and a mother.

8. Women prefer not to take risks in business and their busi-
ness is usually small scale.

9. Women traditionally set up ventures in service, childcare,
training and consultancy sectors.

10. It has become common practice when women reach the
same seniority level as men at their workplaces.

VII. Insert the missing words and translate the sentences (flexible, a

complex mix, crafts, ventures, distinguish, particular, categorized, créche

facilities, childcare responsibilities, topic, pursuit, arts, considerable,

small-scale, engage, furthermore, evidence).

1. The ... of women entrepreneurs has attracted a ... amount of academic
attention in recent years.
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10.

Women entrepreneurs also display some unique characteristics that ...
them from their male counterparts.

Women traditionally start businesses in retail, fashion and clothing, ...
and ..., and the provision of ... ...

Most women who ... in new-venture creation are driven by their ... of
independence as well as a sense of self-fulfillment.

Self-employment is often viewed by women as a more ... working option
when compared to traditional employment, providing more free time and
facilitating ... ...

... , women-led businesses have a tendency to be ... ventures.

Women entrepreneurs are in search of a work-life balance that suits their
... personal and family situation.

However, recent research has provided ... that women are also setting up
and running “new economy” companies with highly successful ... in
nontraditional sectors such as high tech and construction.

Indeed, they have often been negatively ... as “lifestyle’ or “typical
women’s businesses.”

Women enter the entreprencurial arena because of ... ... of constraints
and opportunities.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

DW=

relevant
créche
despite

a counterpart
constraint

Now refer back to the text and find antonyms (i.e. words with an opposite
meaning) for the following words.

bl il e

retail

external

to get business off the ground
lack

risk adverse

IX. Translate the sentences from Russian into English.

1.

[IpeanpuHuMaTeny TODKHBI 001a1aTh YyThEM HA HOBOE, U UMETh TBOP-
YECKYI0 XKHJIKY, HE3aBHCHUMO OT I0JIa.
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9.

10.

VI

Another famous person, lan MacGregor has been chief executive of large
organisations like British Steel and the National Coal Board.

He says that a business’s first priority is to create wealth.

But many companies, he believes, have a concept of social responsibility
which distracts them from this task.

Decide whether the following statements are true or false (T/F) or

there is no information by referring to the text. Then make the necessary
changes so that the false statements become true.

T

F

1. These days discussions of social responsibility are of three
types: one of it is how businessmen should behave in their
work.

2. These days, there is a new approach to social responsibility
it says that a business should try to meet the needs and in-
terests of society and helps solve the problems of society.

3. Businesses are expected to show cultural responsibility in
all kinds of ways.

4. Businessmen are not urged to provide safer products; to
protect, and respect the environment; to hire more people
from minority groups; to find work opportunities to unem-
ployed youngsters; to oppose racial discrimination and at all
times to behave with integrity.

5. The new concept of social responsibility means that busi-
nesses and business people must deal honestly with their
employees, and with the outside world.

6. Sometimes even the social actions do not bring profits.

7. lan MacGregor is an American economist who won the
Nobel Prize for Economics in 1976.

8. Milton Friedman says that a business’s first priority is to
use wealth.

9. Tan MacGregor has been chief executive of large organisa-
tions like British Steel and the National Coal Board.

10. Of course, by showing social responsibility, the company
may well benefit in the long run, rising wages or having
more profit.

VIL. Insert the missing words and translate the sentences (responsibility, pri-

ority, business people, new approach, expected to show, company, business,

1.

American economist, community, interests, opportunities).

People discussed the social ... of business towards its employees.

49



Iv.

A

V.

to win the Nobel Prize for Economics — momyuuts HobeneBckyto mpe-
MHIO TI0 5KOHOMUKE
without deception and fraud — 6e3 oOMaHa U MOIIIEHHUYECTBA

Which statement best expresses the main idea of the text?

The new approach to social responsibility says that a business should try
to meet the needs and interests of society and help solve the problems of
society.

The “wider” concept of social responsibility, it’s about that businesses
should help to solve social problems — even if their businesses did not
create them.

But some famous people as Milton Friedman, lan MacGregor and others
are against the new approach, and they believe that business must only
increase its profits.

Answer the following questions.

What was the first type of social responsibility thirty or so years ago?
Can you list the new approaches to social responsibility?

How must business people behave with their employees?

What did Milton Friedman say?

What is the main businessman’s aim judging by Ian MacGregor’s words?
Do businessmen have less or more profit in the long run? Why?

Locating information. Find the passage in the text where the follow-

ing ideas are expressed. Give the line references.

1.
2.

There are three types in discussions of social responsibility.

These days, there is a new approach to social responsibility it says that a
business should try to meet the needs and interests of society and help
solve the problems of society.

Businesses are expected to show social responsibility in all kinds of
ways.

But there are, nevertheless, some famous people who are against the new
approach.

One of these is Milton Friedman, an American economist, who won the
Nobel Prize for Economics in 1976.

Milton Friedman believes that business must only “use its resources and
energy in activities designed to increase its profits as long as it stays
within the rules of the game ... and engages in open and free competition,
without deception and fraud.

Friedman says that a business’s social responsibility is “to make as much
money for its shareholders as possible”.

48

10.

JKeHmuHaM NpUXOIUTCA HAXOAWTH OajaHC MEXIy Kapbepoil W oMari-
HUMH 00S3aHHOCTSAMHU.

3aMeueHo, YTO MPH OTKPHITHU CBOETO NPENNPHUATHS JKEHIIHMHBI 00Jia1a-
I0T MEHBLIMMHU (PUHAHCOBBIMHU U TPYAOBBIMH PECypCaMH IO CPaBHEHHIO
C KOJUIEraMU-MY>KUHMHAMU.

OnHol U3 IPUYKH, TI0 KOTOPOH >KEHITMHBI OpOCcatoT padoTy U HAUMHAIOT
3aHUMAaTbCS TPEIIPUHUMATEILCKON JESTEIbHOCTBIO SIBISETCS (P QeKT
«CTEKJISIHHOTO MOTOJIKay. J[pyrMMHU cIOBaMU, XKEHIIMHAM HE JaroT MOA-
HATBCS BBEPX I10 KaphEPHOW JIECTHHIIE, HE JOITyCKast X K BBICIIUM Py-
KOBOJISTIIAM JOJDKHOCTSIM.

B ’xeHckol npeAnpuHUMAaTeNbCKOM cpelie 3aMeyeHa TEHISHIUS OTKpbI-
BaTh MEJIKHE MPEINPUATHS, KOTOPhIE N3HAYAIHHO HE PACCUNTAHBI HAa YK-
PYITHEHHE U MTOyYeHHE OOIBIINX MPUOBIICH.

TunuuHbIf «KEHCKHUI» OU3HEC — ITO MEJIKOOIITOBAsI TOPTOBJIS, OKa3aHKE
KOHCYJIbTAIIMOHHBIX U 00pa3oBaTeNbHBIX YCIyT, cdepa oOCIyKUBaHHS
(cayoHBI KPacoThl), UCKYCCTBO U HAPOHBIHM MPOMBICEIL.

Coo01maeTcst, 9TO KEHIIUHBI — IPEATPUHIMATEIH JEMOHCTPUPYIOT YHU-
KaJbHBIE Ka4eCTBa B pad0OTe, KOTOPBIE OTIIMYAIOT UX OT KOJJIET-MYXUUH:
JKECHIIMHBI OOJIBIIE OPHEHTHPOBAHbI Ha KIMEHTA U CTaBsIT Ka4eCTBO Ipe-
JIOCTaBIIEMOTO TOBapa WIH YCIYTH Ha TIEPBOE MECTO, a TAKXKEe OHH OoJiee
BBICOKO OIICHHBAIOT YEIIOBEUECKUI KalUTall M yIENIAI0T OONbIIe BHUMA-
HUS KyJIBTYPHOMY acIleKTy.

CornacHO TaHHBIM, COBPEMEHHBIEC XCHITHMHBI-IPEINPUHIMATEIH Oosee
o0pa3oBaHbl, 4eM B Mpeasiaymme roabl. [lpuduéM, MHOTHE >KEHIIMHBI
MMEIOT KBATM(HUKAINIO TUINIOMUPOBAHHBIX CIEIHAINCTOB B TeX obOiac-
TSIX, KOTOPbIE COOTBETCTBYIOT HAIIPABJICHUIO X OHM3Heca.

JKeHIMHBI MPUXOIAT HAa TNPENIPUHUMATENBCKYI0 apeHy M0 IMpUYHHE
JIaBJICHUS CO CTOPOHBI BHEIIIHEH cpeJibl U U3-3a TUYHBIX YCTPEMIICHHUH.
HeszaBucumo oT moja, mpeArpUHUMATENM CKIOHHBI TPAaTUTh OOJbIIe
BPEMEHHM Ha TO, YTOOBI CIIBUHYTH JIEJIO C MEPTBOW TOUKH.

X. Write an annotation (10s-s).

XI. Retell the text.
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Text 7
1. Read and translate the text.
TROUBLED TIMES FOR BENSON GROUP

When Benson announces its annual results on Wednesday, it is ex-
pected that the group’s profits will be around $6m. This will mean a drop of
some 25% compared with the previous year. Today, Benson's share price fell
to just under 7$ in anticipation of the results. Two or three years ago, it will
be recalled, the share price stood at 108$.

One of Benson’s biggest problems is that it lacks a clear image. Al-
though some well-off customers have stuck to Benson through thick and thin,
many others have moved on and now shop at Hi-Mark. These customers seem
to prefer Hi-Mark’s tasteful decor and high-priced, exclusive goods. Another
of Benson’s disadvantages is that its merchandise does not particularly appeal
to younger buyers. These prefer the self-service, down-market approach of
Levinson Brothers — Benson’s other main rival. Both Hi-Mark and Levinson
Brothers are profitable organisations. Hi-Mark’s strategy is, essentially, to
maintain good profit margins on all its merchandise. Levinson Brothers, on
the other hand, aim for high volume and lower margins. All three organiza-
tions — Benson, Hi-Mark and Levinson Brothers — face a common problem.
They are all aware of the threat coming from the new multiple stores — retail-
ers like Klassic, Marginal and Clique. These are “muscling in” on the other
groups' traditional markets of clothing, home decoration and food. The new
multiples have been very successful at attracting to their stores fashion-
conscious customers, both young and old. They seem to have the knack or of-
fering exciting, stylish goods at prices people can afford.

Rising costs have been the main cause of Benson’s low profits. Stock
levels tend to be high, but very often goods are not available when required
by customers. At present, goods are kept in warehouses at each store. Benson
is considering changing this system. It may build one or two huge distribution
centers which will supply all the stores. This could be a less costly way of or-
ganising its warehousing facilities. In addition, it has been suggested recently
that service at Benson’s stores is not what it used to be. It is believed, also,
that staff turnover and absenteeism is too high.

Unless Benson’s management takes action soon to revive the group’s
fortunes, it would seem that the outlook for the organisation is bleak.
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business people should contribute to cultural activities, they had to take an ac-
tive part in the life of their community.

These days, there is a new approach to social responsibility it says that
a business should try to meet the needs and interests of society and helps to
solve the problems of society. Businesses are expected to show social respon-
sibility in all kinds of ways. They are urged to provide safer products; to pro-
tect and respect the environment; to hire more people from minority groups;
to offer work opportunities to unemployed youngsters; to oppose racial dis-
crimination and at all times to behave with integrity. The list is endless.

The new concept of social responsibility means that businesses and
business people must deal honestly with their employees, and with the outside
world.

A lot of business people agree with the “wider” concept of social re-
sponsibility, it’s about that businesses should help to solve social problems —
even if their businesses did not create them and even if the social actions do
not bring profits.

There are, nevertheless, some famous people who are against the new
approach. One of these is Milton Friedman, an American economist who won
the Nobel Prize for Economics in 1976. Milton Friedman believes that busi-
ness must only “use its resources and energy in activities designed to increase
its profits as long as it stays within the rules of the game ... and engages in
open and free competition, without deception and fraud.” Friedman says that
a business’s social responsibility is “to make as much money for its share-
holders as possible”. Another famous person, lan MacGregor has been chief
executive of large organisations like British Steel and the National Coal
Board. He says that a business’s first priority is to create wealth. But many
companies, he believes, have a concept of social responsibility which distracts
them from this task.

Of course, by showing social responsibility, the company may well
benefit in the long run, but businesses have to bear that cost often by raising
prices, lowering wages or having less profit.

II. Notes.

1. discussions of social responsibility — 06cyskaeHus COIMANbHONH OTBETCT-
BEHHOCTH

2. new approach to social responsibility — HOBBII TOAX0A K COLMAILHOM
OTBETCTBCHHOCTHU

3. someone be urged to provide safer products — obecrieunts Oosiee 6e30-
[IACHBIMU IIPOSYKTAMHU

4. to offer work opportunities to unemployed youngsters — npeioxuThb Ba-
pHuaHTHI paboTH U1 0e3pabOTHON MOJIOJIEKHU
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rational
quickly
5. carefully

W

IX. Translate the sentences from Russian into English.

MeHemxep TOIDKEeH coonpaTth (hakThl U ypaBHUBATH KYPChI ACHCTBUSL.

MeHemKep JOIDKEH pallMOHAIBHO BBIOUPATh Kype IEHCTBHSI.

BaxxHo He myTaTh IPU3HAKK IPOOIIEMBI C peaIbHON POOIEMOH.

HyxHO npoaHanu3upoBaTh NpodIeMy, U PEIIUTh Kakasi, IMEHHO JOIIOI-

HUTENbHAst HHPOpMaNns HeOOX0IIMa.

Pabota MeHemKepa 3aKI09aeTcs B TOM, YTOOBI MUHUMHU3HPOBATh PUCK.

[lepen nmpuHATHEM PELIEHHUS MEHEIXEP TIIATEIbHO OLIEHUT BCE BapHaH-

TBI, pACCMATPHBAasi IPEUMYILECTBA U HEJOCTATKHU KaXJIOTO.

7. Kornma npobnema onpezencHa u coOpaHsl Bce (HaKkThl, MEHEKEP AO0JDKEH
PaccMOTPETh BapHAHTHI PEIICHUS MPOOJIEMBIL.

8. Bo03MOXXHO, B Mara3uHe NpOJAIOT TOBAPHI, HE MOJb3YIOIIUECS CHPOCOM
T10 BBICOKHM LIEHAM.

9. CymecTByeT MpPEAIOIOXKEHHE, YTO CylepMapKeT BEAET HENpaBUIbHYIO
PEKJIAMHYIO MOJIUTHKY.

10. Ha panHell cTraguu MEHEDKEp NOJDKEH TaKKe NPUHATH BO BHHUMaHUE
TIpaBWJIa ¥ TIPUHIUIEI KOMITAaHHH.

B =

Al

X. Make up a plan to the text.
XI. Write a summary (20s-s)

XII. Retell the text.

Text 10
I. Read and translate the text.
SOCIAL RESPONSIBILITY
Thirty or so years ago, discussions of social responsibility were of
three types: firstly, how businessmen should behave in their work. Secondly,
people discussed the social responsibility of business towards its employees.

They were interested in how organisations could improve the working condi-
tions of their employees. Finally, social responsibility included the idea that
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II. Notes.

1. in anticipation of the results — B oxxuanun pe3ysibTaToB

2. to appeal younger buyers — nmpuBiieKaTh Ui MOJIOIBIX MTOKyHaTeIeh
3. to prefer the self — service — mpeAmnOYUTaTH CAMOOOCITYKUBAHUE

4. to maintain good profit — moxaep>KMUBaTH XOPOLIYIO PUOBLIL

5. to have the knack — crpemiieHre MoIy4YHUTh IPUBBIYHOE

6. market approach — peIHOYHbIH TOIXO[

7. through thick and thin — B mo6om ciryuae

III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. One of Benson’s biggest problems is that it lacks a clear image.

2. Hi-Mark’s strategy is, essentially, to maintain good profit margins on all
its merchandise. Levinson Brothers, on the other hand, aim for high vol-
ume and lower margins.

3. All three organizations — Benson, Hi-Mark and Levinson Brothers — face
a common problem.

IV. Answer the following questions.

What is one of Benson’s biggest problems?

Why do customers prefer to buy goods in Hi-Mark and Levinson Brothers?
What is the strategy of Hi-Mark?

What do Levinson Brothers aim at?

What is the main cause of Benson’s low profits?

What must Benson do to revive its outlook?

AN

V. Locating information. Find the passage in the text where the following

ideas are expressed. Give the line references.

1. One of Benson’s biggest problems is that it lacks a clear image.

2. Although some well-off customers have stuck to Benson through thick
and thin, many others have moved on and now shop in Hi-Mark.

3. These customers seem to prefer Hi-Mark’s tasteful decor and high-
priced, exclusive goods.

4. Another of Benson’s disadvantages is that its merchandise does not par-
ticularly appeal to younger buyers.

5. These prefer the self-service, down-market approach of Levinson Broth-
ers — Benson’s other main rival.

6. Both Hi-Mark and Levinson Brothers are profitable organizations.

7. Hi-Mark’s strategy is, essentially, to maintain good profit margins on all
its merchandise.

8.  Levinson Brothers, on the other hand, aim for high volume and lower margins.
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9. All three organizations — Benson, Hi-Mark and Levinson Brothers — face
a common problem.

10. They are all aware of the threat coming from the new multiple stores —
retailers like Klassic, Marginal and Clique.

VI. Understanding the passage.
Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.
T F
1. Benson’s biggest problem is that it shows a clear image.
Customers seem to prefer Hi-Mark’s tasteful decor and
high-priced exclusive goods.
3. Another of Benson’s disadvantages is that its merchandise
particularly appeals to younger buyers.
4. Younger buyers don’t prefer the self-service, down-market
approach of Levinson Brothers.
Levinson Brothers are not Benson’s main rival.
Benson and Hi-Mark are profitable organizations.
7. Levinson Brother’s strategy is to maintain good profit mar-
gins on all its merchandise.
8. Benson, Hi-Mark and Levinson Brothers organizations face
a common problem.
9. The new multiples have been very successful at attracting
to their stores fashion -conscious customers.
10. Benson, Hi-Mark and Levinson Brothers are aware of the
threat coming from the new multiple stores — retailers like
Klassic, Marginal and Clique.

Sl

VII. Insert the missing words and translate the sentences (on the other

hand, the knack or offering exciting, compared with, this could be, staff

turnover and absenteeism, all three organizations, have been very suc-

cessful, down-market, through thick and thin, tend to be high).

1. This will mean a drop of some 25% ... the previous year.

2. Although some well-off customers have stuck to Benson ..., many others
have moved on and now shop in Hi-Mark.

3. These prefer self-service, ... approach of Levinson Brothers — Benson’s
other rival.

4. Levinson Brothers, ... aim for high volume and lower margins.... Ben-
son, Hi-Mark and Levinson Brothers — face a common problem.
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7. Once the problem has been defined and the facts collected
the manager should consider the options available for solv-
ing it.

8. Before making a decision, the manager will carefully assess
the options, considering the advantages and disadvantages
of each one.

9. A number of actions might be impossible to change the im-
age.

10. The manager of the department store may solve his prob-
lems by making changes in staff, decreasing advertising.

VILI. Insert the missing words and translate the sentences (intuitive, solv-
ing, courses, identify; define, policies, real problem, rules; principles, ma-
jor courses, symptoms, minimize).

1. Other decisions are often ... ones.

2. Many decisions are more difficult to make since they involve problem

3. The manager has to collect facts and weigh up ... of action.

4. As a first step, the manager must ... and ... the problem.

5. Rules and ... like these act as constraints, limiting the action of the deci-
sion-taker.

6. The manager must ask himself what the store’s ... is.

7. At this early stage, the manager must also take into account the ... and ...
of the company which may affect the final decision.

8. Very often, they are strategic decisions involving ... of action which will
affect the future direction of the enterprise.

9. The falling profits and sales are ... of a problem.

10. This is one reason why making decisions involves a degree of risk. It is
the manager’s job to ... that risk.

VIII. Refer back to the text and find synonyms for the following words.

1. routine
2. to gather
3. tosolve
4. symptom
5. interior

Now refer back to the text and find antonyms for the following words.
1. real
2. profit
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Why are most of the decisions more difficult to make?

What kinds of problems are existed in the decision-making?

Why is it important that he does not mistake the symptoms of a problem?
What will a manager do before making a decision?

Sk W

V. Locating information. Find the passage in the text where the following

ideas are expressed. Give the line references.

1. In carrying out management functions, such as planning, organising, mo-
tivating and controlling, a manager will be continually making decisions.

2. Decision-making is a key management responsibility.

3.  Some decisions are of the routine kind.

4. Other decisions are often intuitive ones.

5. Once the problem has been defined and the facts collected the manager
should consider the options available for solving it.

6. Before making a decision, the manager will carefully assess the options,

considering the advantages and disadvantages of each one.

7. Having done this, he will have to take a decision.

8. Perhaps he will compromise, using more than one option.

9. However, as already mentioned, the manager will rarely have all the
knowledge he needs.

10. This is one reason why making decisions involves a degree of risk.

11. It is the manager’s job to minimize that risk.

VI. Understanding the passage.
Decide whether the following statements are true or false (T/F) or there is
no information by referring to the text. Then make the necessary changes
so that the false statements become true.
T F
1. Decisions are of the routine kind are made fairly quickly,
and are based on judgment.
2. The falling profits and sales are symptoms of a problem.
3. As a first step, the manager must identify and define the
problem.
4. The manager has to collect facts and weigh up courses of
action.
5. A useful approach to this sort of decision-making is as fol-
lows: the process consists of two phases.
6. The second step is to analyze the problem and decide what
additional information is necessary before a decision can be
taken.
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5. The new multiples ... at attracting to their stores fashion — conscious cus-
tomers, both young and all.

6. They seem to have ..., stylish goods at prices people can afford.

7. Stock levels ..., but very often goods are not available when required by
customers.

8. ... aless costly way of organizing its warehousing facilities.

9. [Itis believed, also, that ... is too high.

VIII. Refer back to the text and find synonyms (i.e. words with a similar
meaning) for the following words.

1. damage

2. rise

3. stock

4. competitor
5. buyer

Now refer back to the text and find antonyms (i.e. words with a opposite
meaning) for the following words.

1. old

2. loss

3. thin

4. various

5. preference

VIII. Translate the sentences from Russian into English.

1. Tlpenmomaranxoch, 9TO MPHUOBUTH OpPTraHU3aIUU BEeHCOH cOCTaBHT 6 MILII-
JINOHOB JI0JJIAPOB.

2. JIBa wim Tpu rojia Ha3aj IeHa akuuu coctapisiia 10 mommapos.

3. OpHa n3 KpymHEWHIIHX mpobiieM opraHu3auni beHCOH — OTCyTCTBHE sic-
HOU KapTUHBL.

4. O06e opranuzaiuu Xai — Mapk u JleBuncon bposepc — npuObUIbHEIE.

[epen Bcemu Tpemsi opraHu3anusiMyA BO3HUKIIA 001Iast IpodiemMa.

6. IlpesbleHNe LieH SBISETCS INIAaBHOM NPUYMHON HU3KOH NMPUOBLIM Opra-
Hu3auuu beHcon.

7. ToBapsl XxpaHATCA Ha CKIaAax.

Opranusanus beHcOH HaMepeHa H3MEHNTD 3Ty CUCTEMY.

9. Bo03MOXHO OyIeT CTPOMTENIBECTBO OJHOTO W3 JIBYX OTPOMHBIX pacIpesie-
JIUTEJIBHBIX IIEHTPa, KOTOpBIE OyAyT CHAOXaTh BCE PHIHKH.

10. 3t0 Oyner MeHee JOPOroif CrIocod OpraHU3aINH CKIIAICKUX TIOMEIICHHH.

(9]

*®
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X. Make up a plan to the text.
XI. Write an annotation (10s-s)

XII. Retell the text.

Text 8
I. Read and translate the text.
DECISION MAKING

In carrying out management functions, such as planning, organising,
motivating and controlling, a manager will be continually making decisions.
Decision-making is a key management responsibility.

Some decisions are of the routine kind. They are decisions which are
made fairly quickly, and are based on judgment. Because a manager is ex-
perienced, he knows what to do in certain situations. He does not have to
think too much before taking action. The manager does not have to gather a
great deal of additional information before making the decision.

Other decisions are often intuitive ones. They are not really rational.
The manager may have a hunch or a gut feeling that a certain course of action
is the right one. Thus, when looking for an agent in an overseas market, a
sales manager may have several companies to choose from. However, he may
go for one organisation simply because he feels it would be the most suitable
agent. Such a decision is based on hunch, rather than rational thought.

Many decisions are more difficult to make since they involve problem
— solving. Very often, they are strategic decisions involving major courses of
action which will affect the future direction of the enterprise. To make good
decisions, the manager should be able to select, rationally, a course of action.
In practice, decisions are usually made in circumstances which are not ideal.
They must be made quickly, with insufficient information.

The manager has to collect facts and weigh up courses of action. He
must be systematic in dealing with the problem. A useful approach to this sort
of decision-making is as follows: the process consists of four phases: i) defin-
ing the problem; ii) analysing and collecting information; iii) working out op-
tions and iv) deciding on the best solution.

As a first step, the manager must identify and define the problem. And
it is important that he does not mistake the symptoms of a problem for the real
problem he must solve. Consider the case of a department store which finds
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that profits are falling and sales decreasing rapidly. The falling profits and
sales are symptoms of a problem. The manager must ask himself what the
store’s real problem is. Does the store have the wrong image? Is it selling the
wrong goods? Or the right goods at the wrong prices?

At this early stage, the manager must also take into account the rules
and principles of the company which may affect the final decision.

The second step is to analyze the problem and decide what additional
information is necessary before a decision can be taken. However, as already
mentioned, the manager will rarely have all the knowledge he needs. This is
one reason why making decisions involves a degree of risk. It is the man-
ager’s job to minimize that risk.

Before making a decision, the manager will carefully assess the op-
tions, considering the advantages and disadvantages of each one. Having done
this, he will have to take a decision. Perhaps he will compromise, using more
than one option. Thus, the manager of the department store may solve his
problem by making changes in the product range, increasing advertising and
improving the interior of the store.

II. Notes.

l. carrying out management functions — BeIOMHeHHE (PYHKIMA yIipaBie-
HUS

2. a great deal of additional information — MHOTO HOTIOTHHUTENEHONU HHDOP-
Maluu

3. decision is based on hunch — pemienne, ocHOBaHHOE Ha TOTaIKe

4. insufficient information — HegocTarouHast vHGOPMALIKST

5. considering the advantages and disadvantages of each one — paccmatpu-
Bag NpeUMYyIIECCTBAa U HEAOCTATKH KaX10I0
6. to assess the options — qaBath OlICHKY BbIOOpa

III. Which statement best expresses the main idea of the text? Why did

you eliminate the other choices?

1. In carrying out management functions, such as planning, organising, mo-
tivating and controlling, a manager will be continually making decisions.

2. A useful approach to this sort of decision-making is as follows: the proc-
ess consists of four phases.

3. Before making a decision, the manager will carefully assess the options,
considering the advantages and disadvantages of each one.

IV. Answer the following questions.
1.  What phases does decision-making process consist of?
2. Who knows what to do in a certain situation?
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